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/* %74 \RXQ) SHRS®! H[ SHUHQFH KLJKHUWDWV Rl P HQWOLIHW DQG GMAHW WDQ
WHLUSHHWY EXVDUH @NHO R EH XQGHUHSUHVHQMG LQ DFFHWWIQJ P HQUBOKHD®N,
VHWIEHY 7KH . M 7 OOAZ DQMG R H[ SBRUH WH I DFVRY WDWKHS DQG KIQGHU/ * %7 4

\ RXQU SHRS®! LQ DFFHWIQJ WH P HQBOKHDEM VXSSRWINH. QHHG Z KHQ WH\ QHHG LW
DQG R P DNH UHFRP P HQGDMRQV RQ KRZ WLV P LIKWEH LP SLIRYHG

> e, YGo&o]oAA

7KL IHVHDUFK H SRUHG/ * %74  \ RXQJ SHRS®HV H SHUHQFHV Rl DFFFMMIQ) RUWI LQJ
R DFFHW P HQEBOKHDEM VXSSRUVDQG WHIUYIHZ V RQ KRZ \R P SIRYH DFFHW \R
DSSURSUDW VXSSRWV/ * %74 \ RXQ) SHRS®YY YRIEHV YIHZ V DQG H| SHUHQFHV Z HH
FHOADOR WL IHVHDUFK $ WMHUQJ JUIRXS Rl /* %74 \ RXQJ SHRS®! DIHG
SWRYIGHG JXIGDQFH  LOSXWDQG RYHWLI KVWKURXJ KRXWIMH SURMIFW, QMUEHZ V Z HUH
XQGHUBNHQ Z W\ RXQU SHRS®I DIHG IGHQM\ Q) DV/ * %74 DQG QIQJ

Z RINQJ RULQ HGXFDWRQ Z WLQ & DP EUG] HVKILH DQG 3 HMUERWIRXIK 7 KH BIDG
UHVHDUFKHUDOR XQGHWRRN FDVH ZRINZ W / * %74\ RXQJ SHRS®! DFFHWIQJ 7 KH

. WM 7 OOWADQG FXUHQW® W LQI VR DFFHW P HQWBOKHD® VXSSRWV

@f &J A—

2 XUNH 1IQGQIV IHDW R/ * %74  \ RXQJ SHRSG{V H SHUHQFHV Rl W LQJ R DFFHW
P HQEOKHDMM VXSSRUVWHLUH] SHUHQFHV Rl DQ\ VXSSRWAIMH\ DFFHVWHG DQG
Z KHWHUVXSSRUWAZ DV DSSURSUDWM DQG WP HO : H IRXQG \WDW
e - RXUWDH VR DFFHWIQJ P HQBOKHDEN VXSSRWADIH Q) DQG FRP S|
e 7KHUH DUH EDUIHLY 1Q HYHQ LQWIWY D VHDUFK |RUP HQUWOKHDM VXSSRWV
e 2 QFHDFFHWIQJ VHWIEHV /* %74 \ RXQJ SHRS®IV QHHGV DIH QRWX@ P HW
e 6Bl @FN VSHFLLE NQRZ BIG) H DQG XQGHUABQGEQ) LHDWY R/ * %74  LGHQMNAV
DQG H| SHUHQFHV
e /* %74 \RXQ SHRS®! H SHUHQFIQJ P XGS®! P DU LODQVDWRQ | DFH SDUAFX@U
EDUIHY/
e : IGHUQHE RUNV @\H IUHQGY 1DP 1O DQG FREWHV FDQ SO\ D NH\ URGH 1Q DFFHWWLQJ
P HQOKHDMY VXSSRWV
e /* %74 \RXQ SHRS®! KDYH FBIDULGHDV DERXWZ KDWI RRG VXSSRUMRRNY @\H IRU
WHP DQG KRZ VHWIEHV FDQ EHWMUVXSSRUNINMHP
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7 R DGGHW WH FKD@IQU HV DQG EDUIHLY KLI K@ KWG LQ WLV UHVHDUFK Z H KDYH P DGH
IRXUNH\ UHFRP P HQGDWRQV
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VLY FOIDUWDWIMHUH DUH VLI QULFDQAFKD@BIQI HV SUHYHQWMY) / * %74  \ RXQJ SHRSG!
ILRP DFFHVWIQJ WH FDUH DQG VXSSRUMMDWNH GHVHUYH Z KIFK QHHG \R EH
DGGLHWHG XUHQ® WY RQD [Q FRADERUIDMRQ Z W / * %74 \ RXQJ SHRS®
SWRIHWIRQDY SIRVIGIQJ VHWYIFHV FRP P MMRQHWY DQG SROAFIDQV WDWZ H Z L@DFKLHYH
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$ ORWI RQ WP LOR®RI\ 7KHDFWRQ P /* %74 LV XVHG Z IWIQ WLV LHSRUIWDQG
ZIWMIQ 7KH . M 7 XY Z RIN VR GHORW DQ RQH Z KR LGHQWLHY WHP VHOHV DV
GMEIDQ JD\ ELEWVH XDOWDQV QRQ EIQDY  TXHHU DVH[ XDO RUTXHWRQQ) WHIU

VH[ XDOW RUJ HQGHU DQG DQ\ RQH HOH Z KR GRHV QRWGHQW\ DV VWDLI KWDQG
FIVIHQGHU : KHWH I1OGQIV IHDW VR SDUAEX@UVXEIRXSV WL IV QRMG

0 HQVDOKHDOM VXSSRUAL GHILOHG LQ WLV SIRMIPADY DQ\ WKLQJ KDWDQ LQGLYLGXDO
XQGHUABQGV DV VXSSRUAQJ WHP VR KDYH JRRG P HQDOKHDOM RUP DQDJ H WHLU
P HQUDOKHDOM 7KLV IQFOGHY EXWY QRAIP MMGWR 1+6 SUYDW YROQEUY VHRRU
VHO GULHFWG FRP P XQW EDVHG DQG LQIRUP DOVXSSRUV< RXQI SHRS®! 1O WH AXG,
WSLED@ GIMAMQI XIVKHG EHVE HHQ “SURIHVWIRQDPIP HQWOKHDAN VXSSRUVZ KLEK WH\
XQGHUARRG DV SIRYIGHG E\ 1 +6 DQG SUYDWM P HQBOKHDEM VHIEHY DQG D@RWHU
VXSSRUWVIQFOGIQ) VHD GILHFWG VXSSRUIVDQG VXSSRUASLRYIGHG E\ \WH YROQUEL
VHRRU LOFOGIQI \ RXW ZRWN  [UHQGV IDP L® DQG RWHWY/
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/* %74 \RXQJ SHRS®! H[ SHUHQFH KL KHUWDWV Rl P HQWOLHW DQG GMAHW WDQ
WHLUSHHY %DFKP DQQ DQG * RRFK EXVDUH @HO WR EH XQGHUHSUHVHQMG LQ
DFFHWIQJ P HOWOKHDAK VHWYIEHV 7KH . W 7 IKVMZ DQWMG VR H| SGUH H | DRVRLYY WDW
KHS DQG KIQGHU/ * %74 \ RXQJ SHRS®! LQ DFFHWWIQJ WH P HOWOKHDK VXSSRUANMH\
QHHG Z KHQWH QHHG IWDQG R P DNH WIHFRP P HQGDWRQV RQ KRZ WLV P LJKWEH

IP SIRYHG

© H FDUIHG RXWIMLY UHVHDUFK SURMIPWZ W WH DIP Rl XQGHUABQGLQ) DQG DGGUHWIQJ
WH EDUIHY/ IDFLQ / * %74 \ RXQJ SHRS® LQ DFFHVWIQ) P HQWOKHDAN VXSSRUWWDQG
XGP DWMO [P SUIRYLQ) WH Q/HV RI / * %74 \ RXQJ SHRS®! ,Q WL/ LHSRUWWZ H P DNH
UHFRP P HQGDWRQV IRUDQ ROH LOYROHG 1Q SLIRYIGIQ) RUVXSSRUMY \ RXQJ SHRS®! \R
DFFHW P HQUBOKHDO VXSSRUAIQ & DP EUGT HVKILH DQG 3 HMUERIRXIK  $ GMRXJK RXU
SIRMIPAL J URXQGHG LQ WLV GRFDOFRQWM] WZ H NQRZ VP LMUH] SHUHQFHV Rl WI LQJ R
DFFHW P HQIBOKHDMY VXSSRUADUH VKDUHG DFLIRW WH 8 . DQG EH\ RQG 2 XUILQAQIV

DQG WHFRP P HQGDWRQV Z LAWHUHIRUH EH R LQMUHWADQG XVH VR RWHLY RXWIGH WLV
JHRJ UDSKLEDODUHD

© H KRSH WDWKH RXVBXW SURGXFHG WURXJ K WLV SIRMIPWZ I@EH YDOXXDE®! |RU

[ * %74 \RXQ) SHRS®! SDUNEXDUD WRVH GRRNQI R DFFHW P HQBOKHDM VXSSRUV
7 KURXJ KRXWIKLY UHVHDUFK D FRP P RQ WUHDG Z DV WDWRI VROMRQ  WH [HHOQ Rl
EHIQJ "WH RQ® RQHUKDYIQJ D SDUAFX@UH] SHUHQFH 1HHAQ) GVFRQOHAMG ILRP
RWHY/ DQG QRANQRZ LQUI Z KHUH R \MLD RUZ KR \R DO R $ ERYH D@ Z H KRSH WLV
SIRMPWD@RZV / * %74 \ RXQJ SHRS®! VR VKDUH DQG WHFRI QVH WHIUMRUHY DQG 11QG
FRP |RUAIQ NQRZ LQJ WDVWKH\ DUH QRWDEBQH

' U &DWZXWDH ' U 31S * DUBQHU
7KH . W 7 W
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2, ZDV IQYIWG W NRLQ WH WMHUQJ JURXS IRUWLY SUIRMIFVE\ WH <RXQJ 3 HRSGV

& RXQVHAY 6 HWIEH Z KR KDG LGHQMLHG WLV DV DQ LP SRUBQWSIHFH RI Z RUN IRU
\ RXQJ SHRS®! Z W P HQBOKHDON. QHHGV GFD@

\WZ DV REYIRXV ILRP WH RXWHWKDVWAH VNLGBIG \WDP DWZ KH . M 7 IVALQWQGHG R

SURGXFH DQ XQ @FKLQJ WP HOWRQ WH H SHUHQFH RI \ RXQU / * %74  SHRSO

Z KHQWI LQJ \R DFFHW P HQIBOKHDON. VHEHY 7 KH WP RQ. Rl WH \ RXQJ SHRS®!
» Z KR FRQUEXWMG R LY SURMIFWZ DV DWIAP HV GLLILEXOWR KHDU EXWP SRUBQWR EH

KHDLG 3

3HWU: L@DP VRQ
7HDP 0 DQDJHU &3) 7 / IDIVRQ 3\ FKIDW 1 RUM 7 UOMH <RXQJ 3 HRS®IV
& RXQVH@QJ 6 HUYIFH

, DP D VWARQJ EHIHYHULQ WH [P SRUBQFH RI FRP P XQW EDVHG DSSURDFKHV \R
VXSSRUMY WH Z HEEHIQ) RI / * %74 \ RXW DQG WLV 7. 7 SIRMPWHG\MINH D FUMWFDO
DQG WP HO HITRWR SXW RXW YRIEHV DVWKH FHQAH RI EHWMUXQGHUABQGIQ) \WHLU

P HQWOKHD®Y QHHGV $V D TXHHUUHVHDUFKHUZ KRVH Z RWN LV EDVHG LQ DFDGHP LE
FRP P XQW FREDERIDMRQV , IHOWMDWP \ UR®! Z DV P RWKVHIXOLQ VXSSRUMY GID®RJ XH
RQWH P HWRGV DQG P SGIP HQBMRQ Rl WH SIRMFWEDVHG RQP\ ZRWINZ W DQG DV
D /* %74 \RX\WIQWH86 $ NH\ P HWDIH IURP \WH SUIRMFWIRGRZ \WH H SHUAWH RI
WH FRP P XQW DQG EXLE MR EHFRP H D A VWP V GIYHOQWMUYHQARQ

' U 6ROND 0 DF. HQ] LH
$ WRFIDW 3 IRIHWRURI 3 XEQF + HDOK 6 FLHQFHV 6 DQW & OUWD 8 QLYHWW
9 MW 6 FKRODU &DP EUGIH 8 QlYHUIIW
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7KLY UIHVHDUFK H SRWHG/ * %74  \ RXQJ SHRS®LY H| SHUHQFHV R
DFFHVWIQJ RUWI LQJ VR DFFHW P HOWOKHD®Y VXSSRUVDQG WHIUYIHZ V
RQKRZ WRIP SIRYH/ * %74 \ RXQJ SHRS®#V DFFHW \R DSSURSUDWM
VXSSRWV/7 R DGGLHW WHVH TXHVWRQY Z H VSHQAD \ HDUZ RINQJ Z LW

VWMHUQJ JURXSV Rl \ RXQJ SHRS®! DQG SIRIHVIRQDY  FRQGXFWQJ
» IOMYIHZ V DQG GIDWQI ILRP FDVH Z RWN

/* %74 \RXQ SHRSGIV YRIEHV YIHZ V DQG H SHUHQFHV Z HUH FHOWDOR WLV
UHVHDUFK $ WMHUQJ JIRXS Rl /* %74 \ RXQ) SHRS®! DIHG SWRYIGHG
JXIGDQFH  LOSXVDQG RYHWALI KWIMURXJ KRXVWKH SURMIFW, Q GHSW VHP L\MKFMUHG
LOMYHZ V Z HUH XQGHUEBNHQ B\ ®IDG LHVHDUFKHU' U &DMTXWDH ZIW  \ RXQJ

SHRS®!I DIHG IGHQM\ Q) DV/ * %74 DQG@MQ ZRWNQI RULQ HGXFDWRQ
Z IWIQ & DP EUGI HVKLLH DQG 3 HMUERIRXI K, QMUYLHZ V Z HIH XQGHWBNHQ LQ 2 PREHU®
' HFHP EHU 1Q SHWRQ RUWHP RWM® DV SIHIHUHG E\ \WH SDUAFLSDQW

$ QRQIMCH WLV UHVHDUFK SURMIFWE DWDOR XQGHWRRN \ RXW Z RUN DQG FDVH Z RUN Z W
/* %74 \RXQ) SHRS®I DFFHWWIQJ 7KH . 1M 7 VW SDUEXDUD WRVH FXUHQD W LQJ
R DFFHW P HQIBOKHDO. VXSSRUNVS @GDV FIWMG LQ WL IHSRUAFRP HV ILRP \WH
LOMMHZ V XQGHUBNHQ Z W / * %74\ RXQJ SHRS®! Z KR JDYH LQRWP HG FROVHQMIR
SDUNFLSDWM LQ WH SURMIFW+ RZ HYHU ®IDUQLQ) 1LRP FDVH Z RUN DQG \ RXW Z RUIN DOR
LQIRWP HG WH SURMIFWDQG VXSSRUMG RXUDIP \R FHQAH / * %74 \ RXQJ SHRSG{Y
YRIFHV DQG H[ SHUHQFHV 1Q RXUZ RWN

7 KH VWMHUQJ J URXS DQG FDVH Z RUN IQYROHG \ RXQJ SHRS®I DOHDG. XVIQJ 7KH . WM
7 O VHYEHY  DQG RSHQ FDQ@ Z HIH SXEQV/KHG WURXJI K SDUWZHLWY VR UHFLXIW
LQMUYHZ HHV ILRP \WH Z IGHUFRP P XQW $ VXP P DU Rl LOMUYIHZ HHVuGHP RJ UDSKIF
FKDUIDPMUIMEY 1V JLYHQRQSDIH  SGIDVH QRW WDWD@QDP HV DUH SVHXGRQ P V
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2 XUNH 110GIQIV IHDW VR \ RXQU SHRSG{V H[ SHUHQFHV RI W LQJ R
DFFHW P HQIBOKHDEM VXSSRUVWHLUH] SHUHQFHV RI DQ. VXSSRUAIMH\
DFFHWHG DQG Z KHWHUVXSSRWAZ DV DSSURSUDWM DQG WP HO : H DAR
J DWHUHG WHIUSHWY/SHPWYHV RQ WH | DPVRY WDVW/XSSRUMG RUKIQGHUHG
WLV DFFHW WHLWUYLHZ V Rl Z KDWI RRG P HQWOKHDMY VXSSRUMRRNY @\H

» DQG WHIWUHFRP P HQGCDWRQV IRUFKDQIH 2 YHWD@ Z H IRXQG

o /* %74 \RXQJ SHRSGIV MXUH V R DFFHWIQ) P HQOKHD®M
VXSSRUWADIH ®QJ DQG FRP SO

e /* %74 \RXQ) SHRS®! IDFH EDWHY LQ HYHQ .QWIWQJ D VHDUFK IRU
P HQOKHDAN VXSSRUV

e 2 QFH DFFHWIQJ VHYEHV / * %74 \ RXQJ SHRSGV QHHGV DUH QRW
DGHTXDW® P HW

e 6Dl @FN VSHFLLE NQRZ GIG] H DQG XQGHUADQGQ) HDWY) \R / * %7 4
LGHQWAHV DQG H[ SHUHQFHV

e /*9%74 \RXQ SHRS®! IDFH GLIHHQADQG DGGIMRQDCEDUIHY (HDWG
\R RWHUIDRRY VXFK DV DI H RUQHXURGLYHU HQFH

e : IGHUQHERUN @\H IUHQGV IDP L® DQG FRGUHY FDQ S@\ D NH LRGN
1Q DFFHVMQJ P HQBOKHD@K VXSSRUV

o /* %74 \RXQ) SHRS®! KDYH FGIDULGHDV DERXWZ KDWI RRG VXSSRWV
@R\ @\H IRUWHP DQG KRZ VHWIEHV FDQ EHWMUVXSSRUANNHP

1, AY,

2, VKRX@ KDYH ARG \WH SURFHW >R VHHNQ) VXSSRWEBUREDE® E\ \WH WP H , Z DV \l HOH
7KDWZDVP\ IIWAMBHDCSDQE DWBFN 96K\ GGQWIHD® DRXD® JHAMNH P\ [IWWRXQG R
KHS XQIZP \ IIIAWHARQG\MUP DWKQL 7KLY IV WH [IIAMP H , DRXYD® DRYHD Z HQADQG Z DV
@H , QHHG VRP H DPMDCKHS KHUWH 6 R\KDWZ DV ILYH\ HDY/ 3

$6 HQE\ SDQH XDO
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7KH P DNRUW RI \ RXQJ SHRS®! Z H VSRNH \R KDG VRXJ KWWP HQUBOKHDEM VXSSRUWARI

VRP HIRWP XVXD@® WWRXIK WH 1 +6 2 YHD® H SHUHQFHV Z HIH GHVFUEHG DV SRRU
2 QO WUHH SDUNFLSDQN UHSRUMG UHFHLYLQ) P HQUBOKHDAN VXSSRUNKDWZ DV ERW
DSSURSUDW DQG WP HO RQH LQIRWP DA ILRP 1UHQGY DQG R Z KR KDG SDIG IRU
SUYDWM VXSSRUV,Q ERW FDVHV SUYDW VXSSRWAKDG EHHQ VRXJ KVDI\MUSRRU

H[ SHUHQFHV Z W 1 + 6 VHUEHV

<RXQJ SHRS®! GHVFUEHG WHUNRXLOH V Rl VHHNIQI VXSSRUADV YDURXV FRP ELODWRQV
R WH IREZ Q) LOMDWRQJ WH VHDUFK |RUVXSSRUN LQYHVWI DWQJ RU
XQGHUAMDQGLQI GL I HIHQWRSWRQV | RUVXSSRUN VHHNLQI D SDUAFX@UNLQG R
VXSSRUN LHIHUDO VLI QSRVWQJ  DVWHVWWP HOW DFFHSVBOFH LHMIFVRQ | RUVXSSRUN
DFFHVWLQJ VXSSRUN FRP SGMQJ VXSSRUN' LLIHIHQWARY HY RIWQ LOYROHG GLLIHUIHQW
VHWIEHV DQG RUSURIHVWIRQDY  DQG EDUIHLY DQG VXSSRUAYH IDPVRY/ Z HUH SUHVHQADW
D@GL HIHQAE HV

, QMDWRQ QHHGY VR EH XQGHUAMRRG DV D NH\ SDUARI W(H NRXUDH\ VR DFFHWWVLQJ
VXSSRUN 7KL ZDV ZKHWH P DQ QRWE®I EDUIHY DIRVH EXVWFHURLQ VXSSRUAYH
IDARY/ FRX@ DAOR SO\ DQ IP SRUBQAMRG! VHH WH IR@RZ 1IQJ VHFWRQ IRUP RUIH GHWLO

<RXQJ SHRS®HV NRXWH Z HWH &RQJ RIWQ WH WP H IURP WU VR &RN |RUVXSSRWV/
DQG DFFHWIQJ DQ IRUP DOP HQWOKHDAM VXSSRUAZ DV P ROWMYV RU\ HDW/

.| VXSSRUAZ DV DFFHWHG IWZ DV | LHT XHQW) GHVFUEHG DV LODSSIRSUDW | RUWH
\ RXQJ SHW/RQWY QHHGV DQG QHJ DWH H[ SHUHQFHV RI P HQIBOKHD®M VHWIEHY Z HUH
FRP P RQ ' XH 1O SDUWWR WH RIWQ GIQIW\ DQG F\ FEEDOQDVWIH Rl VHHNIQD VXSSRWW
VXFK SRRUH[ SHUHQFHV FRX@ KDYH D | DUUHDFKIQJ P SDFW

- RXUQH\ V Z HUIH QRWWWDLI KWRLZ DUG RUQOQHDU RIWQ LQYRIMQI P RYHP HQAEHWE HHQ
GLIHHQMABI HV P XGMS®! WP HV EHIRUH DQ\ VXSSRWZ DV DFFHWHG - RXUQH\ V Z HWH
GHVFUEHG DV GVRIQMG  Z I | UHTXHQWJ DSVuZ KHUH \ RXQJ SHRS®! | HO\GVFRQOHFWIG
DQG XQUXSSRUMG DQG LQ VRP H FDVHV Z HUH GVFKDU HG RUGIVHQI DJ HG DARI HWHU




W & Y

7KH IRBZ Q) [P DIHGDZ QE\ WH \ RXQJ SHRSGHY WMHUQJ JURXS L@\ADWMY D WSLEDO
AXLOH  UHSUHVHOWMG LQ WH GD\D

$ UHVSRQVH IURP WKH \RXQJ SHRSOH V VWHHULQJ JURXS WR Wi
WR DFFHVV PHQWDO KHDOWK VXSSRUW ORRN OLNH IRU /*%74 \F
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0 DQ \ RXQJ SHRS®! UHSRUMG VLI QUIEDQUWEDUIHLY \R LOMDWY) WHLUVHDUFK 1RUP HQWEIO
KHD@K VXSSRUNV7 KH\ H SOIOHG WDWOQ RUGHUWR LQWDWM WH VHDUFK |RUVXSSRW
ROHVHD IMZ DV QHFHWDU R XQGHUAMBQG WDWIKH.  Z HUH H SHUHQFLQJ P HQWO
KHDOM GL I LFXGAHY EHOHYH WDWHHNLQY VXSSRUAZ DV Z RUMZ KL®1 DQG EH DE®Y
VR VNH WCH [ LUAMKAMSY VR VHHNLQD VXSSRUN

%DUIHY DQG VXSSRUAYH | DFVRLY DIIHAWY DQ Rl WHVH DVSHFW FRX@ \WHUHIRUH
VXSSRUARUKIQGHUWHP VWBUAQ) VR VHHN VXSSRUV3 DUAFLSDQW RIWMQ UHI GIFWG WDW
WH\ Z LVKHG QRZ WDWKH KDG LQWDWG WHLUVHDUFK |RUVXSSRUWAHDUIHU Z W . D]
QRWQJ WDW\ RX UHD@ KDYH VR MOANABLA Q) VR J HW/XSSRUADV VRRQ DV SRWIE®!
EHFDXVH WEBNHY VR BQJ

» . H\ EDWHY ZHH QRWNQRZ LQJ RUQRWDGP WMQJ WWDWIKH KDG P HQVBOK HDOK
GUILFXGAHY QRWZ DQWQJ VR SUHVWXIH DQ XQGHU LHVRXUFHG KHDOKFDUH V\ VWMP

QRVEHIHYLQJ WH\ Z RX@ J HWWXSSRUN QRWIKLONLQI WH GHVHUYHG VXSSRUN DQG
QRWHHQQJ WH KDG WP H

/ DFN Rl XQGHUAMDQGLQJ RI Z KDWP HQVDOKHDAK LVWXHV GRRNHG RUITHOVONH Z KHQ
VR VHHN KHG DQG Z KDWVXSSRUAZ DV DYDLIDE®H Z HUH DOVR NH\ 1 DFVRUY LQ \ RXQJ
SHRS® QRWQMDWRI WHLUVHDLFK |RUVXSSRUN) RUVRP H @FNQI WH NQRZ ®IGIH
XQGHUABQGEQ) RUGMWDR\ R XQGHUABQG WHLURZ Q P HQEBOKHD®M Z DV H[ SHUHQFHG DV
VIP LOUWR P DNIQJ VHQVH RI WHLUVH] XDON RUJHQGHU 7KLY Z DV SDUFXOWD QRWES
IRUDVH XDODQG WDQV \ RXQJ SHRS®! Z KR RIWQ UHSRUMG QRWKDYIQ) WH @QI XDIH RU
NQRZ ®1GJ H VR P DNH VHQVH Rl WHLUIHH@QJ V DQG LGHQWA XQWOP XFK @WUWDQ | UHQGY
RUSHHWY $V Z I XQGHUABQGEQIV RI P HQEOKHD®Y WLV Z DV XQGHSLQQHG E\
VRFLVBOWAI P D VKDP H DQG VIBIQFH RIWMQ SHISHWDWG E\  SDUNFXQULQGLYIGXDY 1Q
WH \ RXQ) SHWRQY @H

,QVRP HFDVHV 1QWW WH VHDUFK |RUVXSSRWZ DV QRWBIWIR WH \ RXQJ SHWRQ
WHP VHOHV DV RWHW/ LQWDWG WL NRXUWH IRUWHP  Z IW RUZ IMWRXVWHLUFRQVHQW
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2, NQHZ WMIQIV Z HH JRQ) GRZ QKI@IURP WH VHFRQG\ HDUR! XQYHIAW , NQHZ \WDW FRX@QW
FRSH DAWKDVWBRIQW, JRWKURXIK P\ VHFRQG\ HDUEXWKIQIV Z HIH GHIQWMO JRQJ Z IRQJ DQG
, AGQYWORZ DWKH WP H \WDWZ KDW QHHGHG Z DV P HQBIGKHDAK VXSSRW, NQHZ VRP HMIQ)
ZDVQYR . EXW GGQYWDYH \WDWORZ BIGTH R WL IV Z KDY JRIQ) RQ KV IV Z KHH , VKRXG
EHJRQJ IRUKHS EHFDXVH KLY IV WH NQG Rl KHS \WDW QGHHG1 6\RY R P\ @H 3 DWR \KH
UHDVRQ, FDP H RXWEV WDQV@R OW 1V, GEQWWIRZ Z KDWZ DV JRQ) RQ , WRXJ KWHYHWY RCH
IHOVKH VDP HDV, GG $ QG IWZ DV \WH VDP H\KMIQJ IRUP H Z WK P HQBICKHDAK VIXSSRW, NQHZ
WDWXFK D\KMIQJ DV P HQEBICGKHDEN VXSSRWW MMG EXW AGQVWIRZ \WDW Z DV D SHYRQ
\KDWWZ DV DIP HG\RZ DUBV 96XVWNHQ WH RWHUEL] EDUIHU Z KIFK , GRQYWORZ \ RX GHIQWO
FRX@ \IH WLV [Q Z MY TXHHQHW Z DV \KDW KDG QR VHDZ RW , AGQVWKMION\KDW Z DV Z RW

» \WH HIRWAR SXVWKH \IP H IOR \R SXVWRH UHAVRXUFHV \RZ DBV VR, GEQUWHHN MRXWRUD
ZKI® ,\WZDVRQ IQP\ \KILG\ HDUDWKQL , ABUMG DRXYD® \BOIQJ) \R P\ WRUDERX\WP HQO
KHDEX VXSSRWAY/HFDXVH DANDWERIQMKHUH Z DVQWDQRKHUZ D' RX\W

/I®  WDQVZRP DQ XQUXWHR VH XDOW

,QWDWY) WH VHDUFK IRUP HQWOKHDN VXSSRUASUHVHQMG D VLI QUIEDQUEDUIHUWR

/* %74 \RXQ SHRS®! +RZHYHU WH P DNRUW Rl EDULIHY R DFFHMMQ) DSSURSUDWM
DQG WP H® VXSSRUAZ HUH H| SHUHQFHG B\ \ RXQJ SHRSG! GXUQI WHLUHQI DI HP HQWZ W
1+6 P HQEOKHDON VHIEHV

0 DQ\ IDFHG G I LFXGAHV Z WK LOMDOUHI HUDO @FNQJ L[QIRWP DWRQ RQ KRZ R VHOD
UHIHURUZ KR \R FRQEBFWRUUH HUDOR GLIHHOWHWIEHV <RXQJ SHRS®! DOR VKDUHG
WDWKMH GG QRWKDYH DFFHW R FGHDUDQG FRQVIVWMQWQI RLP DWRQ RQ DYDLDE®!
VXSSRUADQG FUMUD |RUDFFHVW 6 RP H LHSRUMG EHIQJ RYHWZ KH® HG Z W DYDIDE®!
RSWRQV Z KHUHDV RWHLY IHSRUMG QRVEHIQI DE® \R 110G DFFHVWIE®! LQIRWP DWRQ RQ
DQ. VHWIEHV \WDWP L] KWEH DSSURSUDWM | RUWHP
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&RP P XQIFDWRQ [LRP 1 +6 VHUYLFHV GLG QRWP HHWK RXQJ SHRSGHV QHHGV <RXQU
SHRS®! IHSRUMG FKDEQI HV IQFOXGLQ) D @FN Rl LQIRWP DWRQ DERXWKRZ R P DNH DQ
DSSRIQW HQARUZ KDWR H SHFWEHIQ) XQDE®! VR FRQBFWMHIU* 3 RUDQRWHUKHD®M
SURIHVWIRQDO DQG QRWHFHLYLQ) H SHAMG IRGRZ XS FD@ RULQ RUP DWRQ DERXWZ KHUH
WHLUFDWH Z DV EHLQ) KH@ 0 DIQWIQQI FRP P XQEDWRQ Z W VHWIEHV Z DV SDUNFXDUD
GUILEEX@VRUWRVH Z W VHYHWH P HQEBOKHDAK GLILEEXGMHY WRVH Z KR Z HH

QHXURGLYHU HOWDQG WRVH W LQJ VR DUDQI H DSSRIQW HQW DQG FRP P XQEDWRQ
DURXQG HGXFDWRQ RUHP S® P HQW

0 DQ\ Z HWH GIWZ WKRXWDQ\ FRP P XQLEDWRQ RUDFFHWW VR P HDQLQJ | XOVXSSRUN

GXUQJ WH WP HWH VSHOWRQ GIQI WK\ Z DIMQI VW 2 QH SDUNFLSDQWHFDAEBIG WDW
» DIWUDQ L.QWDOSKRQH FD@IWRP WH * 3 MW/ SUAWV P XFK WHDWMG @N\H MY/ QRWD

SWIREGP DQ P RUP \RVRP HGHIWHH @H MY DNQG R ‘R\D\ Z HH JLYHQ\ RX D

SKRQH FD@ WDWY VRUMG DQG QRZ IXQFWRQ @\H D QRWP DOKXP DQ |t =H@D

© KHQ GLVFKDW HG RUWHI XVHG DFFHWW \R D VHWYLFH \ RXQJ SHRS® | HOWKH RQZ DUG
UH HUWLDORUVL] QSRVMQJ Z DV SRRU 0 DQ\ GHVFUEHG IHHIQU DV WRXJK \WH\ KDG \R

UH WBUANHLUVHDUFK IRUVXSSRUNILRP WH EHILOQIQ)  UIHSHDWQ) WH SURFHW DJ DIQ EXW
Z W B KRSH Rl VXFFHW

<RXQJ SHRS®! LGHQWLHG WH DGP LOINWVWDWYH EXUGHQ RI UIHVHDUFKLQJ DQG
DFFHVWLQJ DSSURSUDW VXSSRUADV D VLJ QUEDQAEDUIHUVR ERW LOWDWYI DQOG
QDYLI DWQJ WH VHDUFK |RUVXSSRUN SDUNEXDUD Z KHQ H SHUHQFLQ) P HQUWOKHDMK
Gl LEXOHY

@ Y ZW%

2, Z HOMNR D GRARUKUHH GLIHHQAP HV 2 QFH Z DV ZKHQ, Z DV IRXUWHQ $ QG WHQ HDUIHU
WV \ HDU, Z HQAR P\ GRARUDIDIQDQG, JRR IRBZ XS $QGVR, ZDVOH , MWMBIWWY

7KH [IAMP H\KH MWELHRWNG P H R YROQBY VHRARURU DQYDIRQ@ES 1HZ \ HDY OWMU , JR
EDFNDIDIQDQG, JHWR IRTZ XS $QGWHQWH VDP HD IHZ P RQKV OWMU ( DFK WP H , Z HQW
\RWHP DQG\WHG\R JHWRP HKHS DQGWWH ZHH@H 2 ND\ - Z HEI HAEDANR \ RX 96KW

WHQ QRKIQY

) OWDS  QRQEIQDY TXHHU
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2,16 GHIQWO VD \WH KDUCHVWEDUWWY NQG R WKLY [HHER) \WDVW RX KDYH iR DGYRFD\WM IRU
\ RXWHOD 1 \ RXUP HQBRCKHDK LV EDG \WWH OWWKIQJ) \ RX Z DQAR CR LV MP S \WURXI K DOWHWH
KRRSV JHW RXWHDRQD Z DM QMWHP DICD EXCFK R SHRSGI H SOIQ D@ RXUSUREGP V

DQG \WHQ P RYH RQ DQG \WHQ @\H 1LICD® VFKHGX®! DQ DSSRIQR HOM( P DI FD@Y EHQ)
RS \WH GRQVWKDYH DYDIDELDW , \KIQN, Z RX@ KDYH J RQH EDFNR \WHUDS\ VRRCQHULL , KDG
EHHQ DE®! \R MWEH @H ‘KH  1IQG P H D \WHIDSIMWDQG, Z @I R Z KHQ\ RX \MQP H \RUIQAMDG
R KDYIQJ \R GR DOKH Bl Z RUN3

SDFKHO RHVZRPDQ TXHHUJD GMEIDQ

<RXQJ SHRS®! GHVFUEHG IHHOQI ERW WDWIKH\ Z HUH JLYHQ VRR P XFK UHVSRQVLELAW
|RULGHQWM LQJ DSSURSUDW VXSSRUADQG “J HWQJ EHWHUL Z KLB VIP XABQHRXVO KDYIQU
VRR @B DXVRQRP \ RUSRZ HURYHUWHIURZ Q FDUH

7 KL LOMWDAMG Z M VRP HWP HY VWIIFARULOFROVIMMQAIUHVKRGY |RUFDUH R GIDYH
VRP H\ RXQJ SHRS®! IHH@Y WDWKH KDG VR DU XH WHWUFDVH IRUDFFHWIQI VXSSRUV
SUHVHOWNYI WHP VHQHV DV 1Q FUMY 1Q RUGHUMR DFFHW HYHQ ®Z BIYHOVXSSRWV

<RXQJ SHRS®I KDG FBIDUIGHDV Rl Z KDWI RRG P HOWCOKHDOM RUP DQDJI QI WHWUP HQWO
KHDOY @&RNHG O\H + RZ HYHU WH\  IHSRUMG WIQVLRQV EHVE HHQ WLV DQG
SWRIHWIRQDVUYLHZ V Rl Z KDAWP HOVBOKHDAK VXSSRUAZ DV DIP LQJ VR DFKLHYH

<RXQJ SHRS®! RIWQ | HOWKDWKH VXSSRUARI | HUHG Z DV QRWDSSIRSUDW | RUWHLU
QHHGV 7KLY LOFOXGHG DQ RYHUUHIDQFH RQ P HAFDWRQ IRURGHU\ RXQJ SHRS®! WRVH
DIHG  UHSRUMG \WH RSSRVIW  DQG D @FN RI DFFHW \R \BXOLQ) WHWDSIHY DQG
LOMUHQURQV DSSURSUDW VR FROGMRQV VXFK DV 376" 7 KH VXSSRUARIIHUHG Z DV
GHVFUEHG DV IIHTXHQ® \RR &Z LQMQVIW |RUWHIUQHHGY SDUNFXOUD GXH VR WH

WIQGHQR QRWIR DFFHW DQ. VXSSRUAKQUWOWH Z HUH DWEUMY SRIQW

<RXQJ SHRS®! GHVFUEHG 1 + 6 SURIHWIRQD®Y DV RYHUUHIDQARQ WH YROQEL VHRVRU
Z KIFK Z DV XQDE®! VR SURYIGH WH GIYHORUWSH Rl VXSSRUAGHMLHG 3 IRIHWIRQDY

Z HUH VHHQ DV IREELQI \ RXQJ SHRS®! Rl Z W [QDSSURSUDW UH HUD®Y 1Q RUEHUWR EH
VHHQ DV GRLQJ VRP HWKILQJ  WDWHUWDQ SUHVHOWY UHDDME RSWRQV : KHUH VXSSRWV
ZDV RIIHHG IMZ DV IIHTXHQ® VKRUMMLP  Z WKRXWDSSURSUDW |R@RZ XS FDUH




W & Y Y

‘0 AYs

2 \DZ , WICN VKHV Z KDW RX G FD@D SV FKRRJ IFDCY HEEHQ) SIDPMRQHU 6 R IXEEMVK. 6 KH
ZDVWHRQHZKRVDIG & K\ ZROQWRX GR\RID" $UH\ RX QRABNQI KLY VHUR\O'" |1, Z DV
KDYIQJ SDQIE DWIFNV DW/FKRROWDW Z K\ , BHHUHG P\ VHD , Z DV DIRXQG Z KHQWH
SDQIF DWBFNV Z HUH UD® EDG EXW GGQWZ DQAR JR\R &$0 +6 EHFDXVH, KDGD IUHQG
Z KR KDG DQ HDWY) GVREHUDQG VKH KDG D UHD® EDG H SHUHGFH WHWH 6 R, Z HQAR WH
DOX@WVHYIEHY , WICN, Z HQADNH \KUH WP HY $ QG \KHQ , MWYARSSHG J RIQJ EHFDXVH \KLY
Z RP DQZ DV MWWHD@® SDARQMQ) / INH CRABGBLQ) DERXVWRP HKIQ) \KDW QMG RU
YDODEGIR P H $QGQRADWNQ] DQ R WH W KWIXHWIRQY VWHHP HG\R EH @H VKHV MW
B RAMWDIRP 6R, MWYARSSHGJRQ] DQGWHQWHG\R * RRIGIKRZ \R L[ \KIQIV/3

» 5RY  JHQGHUDP ELYDBIQAVSDQVH XDO

3 DUNFLSDQW DOR GHVFUEHG P HQIBOKHD®Y SURIHVWIRQD® WHDWQ WHLUGIDI QRVIY RU
‘SIREGP plQ VROWRQ Z MRXWHQIDILQ) Z 1M WH VRFLDORUVIWDWRQDO DRVRY/ WDW
Z HUH KHGLQ) RUKIQGHUQ) WHIUP HOWOKHDEM

<RXQJ SHRS®! [IHTXHQW® VSRNH Rl J DWINHHSIQI DQG WH H WIQVLYH XVH RI VWIEW

WUHVKR@V Z W DWHWP HQWKVHG DV D VRROR UMVWIPADFFHW VR FDUH UDWHUWDQ \R

IGHQWM\ DSSURSUDW VXSSRUN3 DUNFLSDQW GHVFUEHG KRZ EHIQI VHHQ DV HIWHU VRR

VIFNURU” QRWVLFN HQRXJ Kt DQG VRP HWP HV ERW FROFXUHOW  FRX@ GIDYH WHP

LOH@ E®! RUVXSSRUV2 WHLY IHSRUMG RQD EHIQI DE®I R DFFHW DQ. VXSSRUAL WH\ »
Z HH VHHQ WR EH LQ LP P HGLDWI GDQJ HU 7 KLY FRX@ ®IDG R KDUP DV \WWH Z DIWMG RU

HVFDOWG QHHG LQ RUGHUVR UHDFK WH WUHVKRE@V [RUDFFHVWIQI VXSSRUV

[ EY

2< RX KDYH\R GR D @R @\H MP SIQJ \WURXIK KRRSV DQG\ RX KDYH VR \WHDG \KLY YHY FDUHXO
@HR EHQJ EDGHQRXIK \KDWKH KDYH R KHS \ RX EXWRWEHQJ \RR EDG \WDWKH D\

1 R \KDW CGRNQ RXUUHP 1\ 7 KDW VRP HKMIQ) WDWRQH R P\ KRXVHP DMV UHD@® VAKJ J BIG

Z 1\ HVSHAD® 1L VKH Z DV W 1QJ) \R DFFHW VXSSRIWRUHDIY GVREHY 6R\RX NQGR
KDYH \R @ EDVIED® \R \ RXUKHDGKFDUH SURYIGHUDERXVKRZ \ RX UH DRMD@® GRQJ [Q REHUWR
DFFHWW \WH WHDWR HQA/7 KDWZ KRGIWKIQ) Z DV MWYR DZ IXOVKH Z DV DRYHOD W 1QJ \R GVH

Z HIKWVR \WDW/KH Z RX@ KIVKH \RUMVKRGV / INH\KH Z HUH Z HIKIQI KHUHYHY Z HHN DQG
MWW , GROVWHH KRZ \KDWZ RX@ EH KHSIXCDWD® 1 UHD® \MUE® 3

. D AV IHP DBI SDQURP DQUE DvH XDO
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2 KHQ\ RX GR VSHDN\R VRP HRGH \WH\ DVN D@KHVH TXHWIRQV @H " R\ RX IHHDJ IRXV"
' R\ RX KDYH D JRRG VBHS VFKHGX®!' uDQG [P DZ D\ V UHVSRQAQ) SUHW/ FBDD RQ\WH
GZ HUHQG YAWZ KHQWWH DUH @\H "DUH\ RX KDSS\ " 1, SDXVH EHFDXVH , GRQWIHD® NQRZ
KRZ \R GHVFUEH W, 1P FRQYHWDMRQDO, [P [UHQED EXWKDWERHVQWP HDQ, P IIQH 7 KDW
GRAVQW HDQ, [P FRSIQJ Z HOGRHAVQWP HDQ 1P GRQJ JRRG $QG W HDW IRUKHP \R EH
QH <RYUHQRW HOE® VRW WUED VRW \ RXH QRWP HQB® I@HQRXIK FRP HEDFN
Z KHQ\ RXIH @H RQWH FXVS R MP SIQJ Rl D EXICIQJ p6 R, 1P NQGR! IHDUXCR UHVSRQAQ)
ZI\W ‘<HV , DP KDSS\p,iP D@ D\ V Z RUHG DERXDQVZ HUQI @NH \RR WKKIX® YHFDXVH L
VD, DP KDSS\ \WHQWH\ [tH JRIQI \R VBT XHWIRQQY L, 1P GHSUMWHG RUQRW

» , GRQYWZ DQMAR [HHODH , KDYH\WR FROABQ® @HDUXHP\ FDVH / INH <RXIHRQQRZ JRu
DQG\WMHQ, KDYH\R EH @\H’, DP GHSUHWHG KHQFH H] KIEIVS 1 %OMED@® HYHY WP H ,YH KDG\R
JRR\WH* 3, )YH KDG\R FRIBFVWAYIGHQFH \WDWIP P HOB® LOEHFDXVH \KH GRQWHHP \R
EHOHYH\WDW DP  6R, KDGWR EH FRP 1QJ IQWHUH @\H *,pyH EHHQ IHHE @\H WLV MQRH, Z DV
HJIKW HDWY RG ,pYH KDG IDP I® MVXHV Z M DBRKRDP GXJ XVH 0\ 1DP I® KDV D KMRY R
FOIFDOGHSUAWIRQL $ QG Y O\H GR, GHHG DMV VK ZKHQ, P FEDWD WD\ 1) *, HHG
KHS 11, VKRXG QRWDYH \R FROFPWD | LQJ FRUN ERDUG DQG UHG VAQ) VR FRQYIGRH VRP HRQH
WDW+H , GRQVWMQN, [P GRIQJ VR Z HQ $ QG HYHQWHQ WDWRQD UHVXEMG IQWHP JIVIQJ
P HIQRWP DIRQRQWHUIDS\ SURVIGHWY Z KIFK Z DV IMVWFKDUMAV

) OWDS  QRQEIQDY TXHHU

<RXQJ SHRS®! Z W FRP S®{ RUP XG\S® P HQBOKHDOK FRQGIMRQV DAR UHSRUMG
EHIQ) VR WDWRQH P HQIBOKHDOY. FRQGIMRQ P DGH WHP  LOH@I LE®! |RUD SDUNFXDU
VHWIFH DQG WDWIMH\  VKRX@ VHHN VXSSRWZ 1V DQ DOMUDDWYH WDP  EXWIMHQ \RG
WDWDQRWHUP HQWOKHD®Y QHHG P DGH WHP  LOH@I LE®! | RUWH VHYEH R Z KIEK WH\
KDG EHHQ UH GILHFWMG
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,Q DGEWRQ VR WH EDUWIHY GVFXWHG VR IDU WH IR@Z 1QJ Z HWH LGHOWIHG DV UIHBIYDQW
VSHFULFED@ W/ * %74 \ RXQJ SHRS®

0 DQ \ RXQJ SHRS®! LHFRXQMG @FNQJ VSDFH @QJ XDJ H RUNQRZ BIGJ H VR P DNH
VHQVH Rl WHWURZ Q VH[ XDOW DQG J HQGHU 6 [P LOUW® R WH H SHUHQFHV RI QRW

» KDYLQ) WH @QJXDJH RUNQRZ BIGI H VR XQGHUABQG WHIURZ Q P HQBOKHDMY QHHGV
WLV KIOGHUHG SDUNFLSDOW 1Q XQGHUMIQGQ) WHIURZ Q QHHG IRUVXSSRWV

1J] AYs

2 )YH EHHQW 1QJ \R Z RINRXWKRZ P\ P HQEICKHDEN FRQQHFW \R EHQJ WDQV EXVEHQ]
KHDYI® IQ GHQDC' P D\ EH P RUH 1O LJ QRIDQFH \WDQ GHQADO$ QG KRZ. IWFRQQHAW \R P H W LQYJ
\R EGFN DOXDWRXAWY [Q) R MR DERXWP\ GD\ R @D\ @H , GROWORZ KRZ WDWIAV 1Q |
GQGQVKDYH WH DZ DIHQHW P\ VHODAKH WP H / INH |, IXHW P D\ EH SHRS®I FRX@ KDYH VDIG
WHQ “GRN 1L\ RXUHWDQV 1L\ RX UHVMKIJ @) SDMEXOWD \WHUHV \WHVH SOFHV\ RX FDQJR
\WHVH SOFHV'\ RX FDQ GRN R 96XV Z RX@QVKDYH NQRZ Q\KDW7 KHIHV QR Z D\ , FRXG
%HFDXVH , QEQVWNQRZ \WHQ\KDW Z DV WDQV 3

/I®  WDQVZRP DQ XQUXWHR VH XDOW

$ GAMWRQD@ P HOWOKHDOY VHWIEHV Z HH YIHZ HG DV KRWMBI VR / * %74\ RXQJ
SHRS®! DQG RUXCQDE® R HQJ DJH DSSURSUDWO Z I WHIUOQHHGV DQG Hl SHUHQFHYV

) RUP DQ WLV GIG WHP R EH DIWDIG R DFFHW P HQROKHDEK VHUYLEHY DWD@ 2 \WHLY/
IHOWQDE®! VR EH "RXWRURSHQ DERXWKHLUJ HQGHUVH[ XD@WV VR KHDOMFDUH

SIRIHWIRQD® HYHQ L WLV Z DV UHBIYDQWR \WHLUP HOWOKHDON. QHHGV

& f 3, 1Y

2% FFHW \R P HQEBIGKHDEK VXSSRWAI HQHID@® KDV EHHQ HDV SDWKQYHWAW@EXWP \ FRP IRW
Z WK EUQIIQ) TXHHURUMDQY VM LOR WDWHOYLRQP HQAY/2  YDUDE®! , ZRXG VD' $QG,
KON, G XMW @H D Z D\ \R \BO! DERXVWRP H JHQGHUKIQIV 96X\ GRQVSDIMFXOUD [HHORR
FRP IRWBE®! GRIQ) \WDWQ \WH XQLFRXQUH@ VSDFH EHFDXVH , GROQWACRZ 1L \WH @EH @\H
2 K \WDW QRAB-D@® RXUH SHWWH. , GEOWZ DQMAR JR WWURXI K \WDVWELIRFHW Rl EHQJ \RG,
GROW, FDQWKHS \ RX Z W \KD\Y

' DAHO  QROEQDY EMVH XDO

B B B B B 8 8 8 8 8 0 8 4 4y
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2 QWP VR EHQJ TXHHU , WIQN, Z RX@QW DQAR GVFEVH \WDWR DQ ERG. ZKR ZDV D
P HAFDCBUIRHVWIRQDO, W Z HLG Z KHQ\ RX UH \BOLQ) DERXWIHD® LQIP DM WIQIV 1Q D
FRXQUHER RUP HQBCKHDEK VAMDIRQ $ QG\ RX KDYH R EH @H "9%6X\WP QRAIRIQJ \R M@ RX
WML, GROWAHD@® Z DOAR KDYH \R JR WURXIK H SOIQQ) DOR \WH WIQIV\R\MHP |, FDQ
KDYH D FRQYHWDMRQ DERXWINH [HHEQ) VXIFIGDO$ QG \WDW IIQH 7 KDW QRAERR 9oXW
KDYIQ) D JWDUHQG Z RXG EH  96XVWNHQ \WDWP HDQV WHUHV D GVWKDW UHBIYDQAKDW QRW
\BOHG DERXW/ INH XVXD® P RANR P\ JHQGHUMMI I KDSSHQV Z KHQ, P CRAZ W P HQ 9&XW
\KDVWZ RX@ EH D FRQYHW/DMRQ WDW WIQN Z RX@ EGZ VRP H SHRSBIV P IQGV $QG, Z RXG CRW
EHUDG R KDYH \KH HQMH WHIDS\ VAWIRQ GHIDIBIGE\ \WHP EHQJ @H = KDWER\ RX
P HDQ_CRWD P DJY 1 2 YHDOMMINA FDQWEH ERIKHUHG 0 D\EHVRP HR \WHP Z RX@ EH IICH
» DERXWAAO/AXVY GRQWKDYH \WH \IP H RUIGFEDMRQ VR P DNH \KDVWEHW

SR JHQGHUDP ELYDBIQVSDQUH XDO

) RUVRP H\ RXQJ SHRS®! WLV UHDWG R SDWAH SHUHQFHV Rl GLVFUP LODVRU
LODSSIRSUDW RULQDGHT XDWA FDUH LQ UHDMRQ VR J HQGHURUVH] XDOW 7 KHVH

LOFOXGHG LOFIGHQFHV Rl EHIQ) GHDGQDP HG Bl XVIQU LOFRUHFWSLRQRXQV RU
DWXP LQJ KHWIURVH XDON DQG DVNIQJ LODSSURSUDW TXHWRQV

<RXQJ SHRS®! |HTXHQW UHFRXQWG D @FN Rl NQRZ BIGJ H ILRP KHDMFDUH
SIRIHWIRQDY Rl / * %74 \ RXQJ SHRSGIV QHHGV DQG WH LOMWDFWRQY EHVE HHQ
JHQGHU VH[ XDOW DQG P HQWIOKHDOK <RXQJ SHRS® VDIG WH KDG VR “HGXFDWiL
SWRIHVWIRQDY LQ LHIMRQ VR / * %74  QHHGV DQG LGHQWAHY Z KIEK WH\ IRXQG

WIQJ DQG VRRN XS WP H GXUQI DSSRIQW HQW 7WDQV JHQGHUTXHWIRQLQ) DQG DVH[ XDO
SDUNFLSDQW 1Q SDUNFX@UHSRUMG SRRUH[ SHUHQFHV 1Q UHDWRQ R KHD@Y

SURIHWRQDOUHQI DIHP HQAZ M WVXHV Rl J HQGHURUVH] XDV

lal, v

2, |RXQG \KDVWD BWR \WH DGYIFH \R NHHS P RYIQJ DQG DOKDWNQG R WMl HVSHAID®

H HIAVH IRUMDQV SHRSBILY  UHD® GLIEXOV/ INF QR , GRQWWZ DQUR \KIQN DERXVWKH | DFW
WDWP\ ERG H MV $ QG \WHUH RIWQ DUHQYWNH | DRLOIAV [RU RXQ) \IDQV SHRS®! \R GR \KDW
VDIHO HYHQLL WH Z DQRG\R / INH 1L WH DGYIEH IV "HYHY WP H\ RX IHHODQIW  JR IRUD XQu
ooXW KDYH\R EIQG P\ FKHW@6 R, FDQWR IRUD IXQ , WICND ®WR SIRHWIRQDY GRQW
DRXD@® NQRZ DERXVYKH SUDPIFDQIA \WDWIR IOQR WDQV @H 6 R RIWMQ \WH WIQIV\ RX GHHG R
GRIQREHUR P DNH \ RXWHD I HHCEHWHUAQ UHDMRQ \R J HQGHUG. VSKRUD@QYROH UMNEMZ) D
SDWR \ RXUERG  $QGWWHQLL WH DGYIEH IV @H \ RX IHHCEDG' ' RVRP HH HIFIVH 1 DQG

\ RX{H @\H DRXD® , P JRQCD UHDD [QMUH P\ VHOLL , GR\WDWS QG W P RUH [P SRWDIQWLI KW
QRZ IRUP H R ELQG RUR WFN WDQ MW IRUP H\R JR IRUD XQ8

/XNH  WDQVP DQ TXHHU »

B B B B B 8 8 8 8 8 0 8 4 4y
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27KH X + 6 @A VWP KDV\ RXUELL FHWMEDM QDP H VR \ RX(YH JRWR FROATQ® WP 1QG
\WHP \WDVWIKH jiH CRAWWSHDNIQJ \R VRP HERG. Z W \KDWDP HDQ. P RUH DQG IWHHY UHD@?
AIKV @H FDQ\ RX MWYAIEN D SRAMERM RQ\ RXUHFRGY @H 71SS ([ WH QP H RU
VRP HKIQ) SBDVH' WP DNHV P H YHY UHORBQAR XVH DQ. R \WDWAL + 6 VHIYIERV@Z KIEK LV
D SDIQ ,W D VRWR VKDGRZ \WDWDSSHDLY Z KHQ , VXGGEHQD BWFRQUGHUQ) \KIQIV 1$ QG

Z KHQD 3P HQECKHDAK@SUREGP 1V DRYD® FRQOHAWG R EHQ) WDQV VR @\H [HHI @H DQ
RXWMGHU RUJHQGHUG VSKRUD RUIHHIR) EURNHQ RUIHHII @\H\ RX UH GRQJ VRP HKIQJ
ZRQ)2 \R DAMD@® EH DE®I R FRP P XQEDW \WDWR VRP HERG. DQG | RUIWR [HHODNH \WH UH
\ENQJ \ RX VHURXV® \WH. KDYH \R KDYH WH HQIWH EDFNI URXQG DQG , MVWFDQWH SOIQ \WH
HQUH EDFNI URXQG

» , \KIQNWH P DIRUKIQJ |G Z DQVURP D P HQEICKHDEK VHYIEH Z RX@ MWEH VRP HERG. ZKR
NQRZ V Z KDVWKH KHOWH UH \BIBLQ) DERXVQ UHDMRQ \R KHSIQ) TXHHUSHRS®! Y/ SUHW/
P XFK JRAR D SROMR @H , GROWHD® Z DQAR \BOI\R DQ ERG. DERXWKRZ , P GRIQ) XQBW
WH HWHUNQRZ TXHHUSHRSG! UHD® Z HORUDUH TXHHURUDUH SUMVHOARQ TXHHUGVEXWIRQY
%HFDXVH W H KDXVIY RWHZ IVH DQG\ RX Z RQVDPWD® JHWDQ WWIQ) GRQH <RX KDYH\R
H SDIQVRP XFK $QG, MWERQWHD® Z DQAR \BO!I\R WHP  DERXVV, GRQWDQR MOANA LQJ
P\ H MAMQFH R VRP HERG @

=HGD  WDQV JILDDVH XDODURP DQWF

) RUMDQV DQG J HQGHUTXHWIRQIQJ \ RXQJ SHRS®! DQ DGGMRQDOEDWIHUDIRVH 1Q \WWH
LOMUDPWRQ EHVE HHQ P HQWOKHD VXSSRUADQG J HQGHUDIILLP LQJ KHDOKFDUH 7 WDQV
DQG J HQGHUTXHWIRQQJ \ RXQJ SHRS®! LHSRUMG \WDVWKHLUP HQUWOKHDO GLLILEXGNHV

Z HUH VHHQ DV LQFRP SDWE®! Z W EHLQ) WDQV RUDV P RUH 1P SRUBQADQG QHHGIQ) R
EH DGGUIHWHG EHIRWH SIRIMWIRQD®Y Z RX@ HQI DI H Z W WHLUGQHHG IRUVXSSRUADIRXQG
JHQGHUDQG JHQGHUDIILLP 1QJ FDWIH 2 WHUWDQV DQG JHQGHUTXHWRQQJ \ RXQJ
SHRS®! UHSRUMG | HDUQJ WDWIMHIUDFFHW VR JHQGHUDI P 1QJ FDUH Z RX@ EH LHIXVHG
RUFXUBAGIG UL KHD@Y SURIHVWIRQDY Z HUH DZ DIH Rl WHLUP HQUBOKHDON QHHGV

,QP DQ FDVHV WH SRRUH] SHUHQFHV GVFXWHG KHUH BIG R XQZ L) QHW \R
FROWOXH HQIDJIQI Z M VHWYIFH RUHQIDIH Z I VHIMEHV [Q IXWWH + RZ HYHU

/* %74 \ RXQJ SHRS®}V IHDURI DFFHWWIQJ VHUYIFHV RURI EHLQ) RSHQ DERXVWKHLU
JHQGHURUVH] XDOW Z DV QRAIP MG \R WRVH Z W SURUSRRUH] SHUHQFHV 1Q
KHDGOKFDUH VHWIQIV 2 WHWY IHSRUMG WDWSDVWAH[ SHUHQFH RI / * %74 SKREID

HOHZ KHUH DQG NQRZ ®IGIH Rl RWHU/ * %74 SHRS®HY SRRUH[ SHUHQFHV 1Q
KHDOKFDUH VHWIQIV GIVIMHP  XQDE®! VR DWXP H MZ DV VDIH VR DFFHW P HQWOKHD®@Y
VXSSRWDQG RUEH RSHQ DERXVWMHLUJ HQGHURUVH] XDOW/
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2 WP HPEHUZKHQ, ZDV. RU  WIQJ \REUQ) XS H XDOW DQG J HQGHE@EDQG MWYRWR
EHQ) KO\WERZ Q \WHP EHQJ @H & HOZH@RFXVRQ\RXU2 &' DQG\WHQZ KHQ\ RX UH
EHWUZ H FDQ\BO! DERXW RXUIHQGHY 0\ RG* 3 Z DV MWKVHBMW 7KH GGQWACRZ

DQ \KIQJ DERXVWADQY M/XHV \WH GEQWKQGHIABIQE DERXVKH LOMYHRIRQ RN WDQV MXHV
DQG P HQECKHDAN W DV @H , FRX@ HWHUMDOI\R \WHP  DERXWP HQEBIKHDAN RUP \ \WDQV
DMXHY EXWIRWERK

, GGQWIR\R\WH * 3 IRUD UD® BQJ WP H EHFDXVH, Z DV DIWDIG \KDWDQ \KIQJ , VDIG Z DV
JRQOD P D\H\MHP EH @H 2 K \ RXUH SUREDE® QRW HOHCRXJIK DQG\ RX GRQWACRZ \WDW
\ RX|H DRXD® WDQV VR, Z RQVWERWHUSXWJ \ RX RQ\MH Z DIV QAMRUKH JHQGHUFGIE@
» , ZDVD@D\ VDIUDIG WDWL WH NQHZ , Z DV VHOKDWP [Q) \WH Z RX@ \MIQN\KDW Z DVQW
VRXQG R P IQG HQRXIK \R \MOKHP 7KLY 3 HQGHUDIILLP LQ) FDUH@Y Z KDW QGHHAL 6 R XQBMW
W RAHD® GLH , GEQW R DQG\BON\R\WHP  %4-FDXVH JHNQ D J HQGHUF@IE UH HWDCY DV
QHP\ QP EHURQH JRDO,WZ DV @H *, GMWWXAN VXS XQUID JHWR WH HQG Rl WWDVWZ DG
QAN 9XVWHQ WH Z DM QAN \KUHH \ HDLY $ QG \KDWY D ®QJ WP H IRUIQIV \R JR Z IRQY
$ QG R KDYH \R SXW RXUP HQBGKHDGK FDUH RQ KRG

, IRXQGP \ VHDNQG R RQW®R VSIQQQ) SOWV / INH 1L, Z HONQ DQG Z DQMG \R \BXO! DERXWP \
P HQBCKHDGK , Z DV Z RUHG\WH Z HHJRQD US P\ JHQGHUFTIF BHHWDDZ D\ IWRP P H
EHFDXVH \WH \KRXJ KW Z DVQWZ WILQ VRXQG P 1QG IRUMA/AL , Z HONQ VR B! DERXP \
JHQGHUF@E HHUDOWH Z RXG P P HADWO VHHP\ 93" DQGEH@H "\ RX GROWRZ
ZKR\ RXDUH 6R R FRXWH\ RX WIQN\ RX U4 WDQWL 6 R, FRX@QWIR 1Q DQG MBI DERXWHHU
\WIQJ , VKRXGQWKDYH KDG\R Z RWY \WDWL , JRIQDQG\MTP\ GRARU *, IHHOHD® X HO

P HQE@ \WH [1H JRQCD EH @H "2 K \WHQ\ RX UH FBDU® QRWBUHSDUHG IRU RXU\ RXUJHQGHU
FOQIF UHHUDQ DOG SX@KH X RAWWRP XQGHHDIKP HE  /XNH  WDQVP DQ TXHHU

<RXQJ SHRS®I DOR GHVFUEHG VRFLHVIDOKRVWIW VR / * %74  SHRS® DV D EDFNGURS
R WHIWVHDUFK. |RUVXSSRUIADQG IQWMUDPWRQY Z W VHEHY 7 KLY KRVWDN  SDUEXDUD
WH KIMRUFDOGHP RQVDMRQ Rl WDQV SHRS®!  HVSHFID@ WDQV Z RP HQ FRX@

H[ DFHUEDW \ RXQJ SHRS®#Y IHDURI DFFHVMIQJ VHUYLIFHY WHLUDWXP SWRQ WDW
VHWIEHV Z RX@ QRAEH VDIH IRUWHQ DQG WHLUGHVILH VR QRAWZ DQWIR EH D SURE®IP uRU
"GMMUEDQFHULQ VHHNIQD VXSSRUWV

Yo e Ya »

2, \KIQN D GWRI DVH XDCBHRSG! MWINH GRQWIR 3R VHH D P HOBCKHDEK SURHWIRQD@
7KH MWD <HDK , GROWINH WY \WHIDSMW, P QRAJRIQI DQ. P RUH .|, GHHEHG P HQEO
KHDGK VXSSRWY Z RX@ J R R D FRXQUHTRU EXW SUREDE® Z RXGQWD, WDWP DVH XDO, G
MWEXWKDARI DQG, GMAWIRIQ@H <HDK \ HDK , P MWD QRUP DOAMDLI KWP DQ \ RX
NQRZ®: 7RP AV P DB DVH{ XDO
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3 DUAFLSDQW 1Q WLV UHVHDUFK Z HUH QRWD UHSUHVHQUEMYH VDP SBIRI / * %74\ RXQJ
SHRS®! 1O & DP EUGI HVKLLH DQG 3 HWMUERIRXJK DV Z KIW XQLYHWAW HGXFDWMG 8 .
FIMY HQV Z HUH RYHU UHSUHVHOWMG [Q WH VWXG. 7 KHUH LV D QHHG IRUIXUNHUZ RUN Z W
/* %74 \RXQ SHRS®! H[ SHUHQFIQJ P XAS®! WSHV Rl P DU LODOVDWRQ SDUAEXDUD
WRVH QRALHSUHVHQMG LQ WL SIRMPWWR H| S&UH WHLUH[ SHUHQFHV DQG WH P SDPWRI

» GLIHHQAIQMWHRWY IRWP V Rl RSSUHWIRQ RQ WHIUDFFHW R P HQBOKHDEM VXSSRUV

%HDUQ) \WHVH @ MMRQV LQ P 1OG WH UHVHDUFK VKHG @ KWRQ SDUNFX@UEDWIHLY IRU
/* %74 \ RXQJ SHRS®! H SHUHQFIQ) P DU LODOVDWRQ LHDWQ \R DVSHFW R WHIU
LGHQMV RWHUWDQ WHIUJ HOGHURUVH] XDQW 7 KHVH LOFOXGHG GIVDELOW DQG

QHXWRGYHU HOFH DIH QDWRQDMWN DQG KRP HBIWQHW

<RXQJ SHRS®! Z KR Z HIH DXWWMF  QHXURGLYHU HQWDQG RUGLVDE®G H[ SHUHQFHG
VSHFLLLE EDUIHY GXH VR WHVH IDPVRY/  LQGHSHQGHQW® DQG LQ LOMWDFWRQ Z W \WHIU
VH[ XDOW DQG RUJ HQGHU %DUIHLY LOFO(GHG WMUHRWSLFDODQG GIVFUP LODWRUY YIHZ V Rl
QHXWRGLYHU HQFH RUGVDELDN  LODSSIRSUDW TXHVWMRQY IHDWY \R GVDELONV

DWXP SWRQ WDWP HQWOKHDON GLLILEXGHY Z HUH GXH VR GVDELDA RUQHXURGLYHW HQFH
UHIXVDOR EHTHYH WDW RXQI SHWRQ FRX@ EH ERW DXWAME DQG WDQV DQG
LODFFHVMELDN RI P HQBOKHDOY A VWMP V DQG SUIRFHWHV IRUDFFHWIQJ VXSSRUV

‘0 AY

20\ ELJJHVWEDWHUVR < HMZD DSSURSUDW P HQBCKHDEN VXSSRWEZ DV H| HEX\WYH IXQRIRQ
<RX KDYH\R GR DOR! IWZ KIFK IV IRUGVDE®IG SHRSG! W MWD EL \WWIQ) $QGDOR D BWR
\KH WP H \WH FRXQUHTRY HVSHAD@® \WH FRBUHRH  VKH MWWIKRHSWDVWNQ) P H DERXWP H
EHQ) QVDEGG $QG\WDWZ DV QRWZ KDW P WHUH IRU , KDSSHQ R QRWEH DE®I \R XVH P\
KDQGV VR P XFK %X\WKDW QRVWZ K\ |, P GHSUHWHG:

SRUY JHQGHUDP ELYDBIQNSDQVH XDO

$ QXP EHURI \ RXQJ SHRS®I DOR UHSRUMG EHIQJ H FOXXGHG ILRP VRP H LQIRW DO
VXSSRUNVFIWI D @®FN Rl DFFHWIE®I / * %74  VSDFHV IRUGVDE®IG SHRS®I DQG WRVH
ZI\W FRP P RQO WM P DWHG P HOWOFRQGMRQV * LYHQ WH YDOXH DWMEXWG E\

SDUAFLSDQW R/ * %74  VSDFHV DQG LQIRUP DOQHVE RUWV WLV UHSUHVHQW DQ P SRUBQW
JDS 1Q WH VXSSRUADYDIDE®! VR WHVH \ RXQJ SHRS®!

uullmlllu
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7 KHVH EDUIHY VIWZ IWIQ WH Z IGHUFRQM] R GVDE®IG DQG QHXURGLYHL HQARDQV
SHRS®{V H[ SHUHQFHV Rl KHDOMFDUH Rl GIVDE®IG UHVSRQGHQN R D VXUH\
FRQGXFWMG E\ 7 UDQVS FWDO UHSRUMG H SHUHQFLQ) DEGIVP 1Q IHDMRQ \R
DFFHVMQJ) WDQV VSHFLLE KHDOMFDUH 7 KLY VXUH. DOR IRXQG WDWADQV SHRS®! Z W
GLVDELDAHV DUH P RIH @HO \R H SHUHQFH GHD\ V 1Q DFFHWIQJ JHQGHUDIILLP LQJ FDWH
WDQ QRQ GVDE®IG WDQV SHRS® DQOG Rl UIHVSRQGHQW UHVSHPWYHO

<RXQJ SHRSGHV H SHUHQFHV RI WA LQJ VR DFFHWW P HQVBOKHDOK VXSSRUN DQG
WH EDULHY WH. HOFRXQWILHG YDUHG J UHDWD DFFRUGLQI VR WHLUDIH & KI@S DQG
$ GROIVFHQAD HQWOH HDAM 6 HOYLFHV &$0 +6 Z HUH FIWG DV SDUEXDUD GlLILEXOWR

» DFFHW GXH \R @FN RI DYDIOELON DQG KLI K WIUHVKR@V DOMRXJ K \WH \ RXQ) SHRSG!
LOMUYHZ HG Z KR KDG DFFHWHG &$0 +6 UHSRUMG WHQ KDYIQJ VXSSRWADYDLDE®!
Z KHQ WH\ QHHGHG IW$ GGMRQD® P RYIQ) EHE HHQ &$0 +6 DQG DGX@WHWIEHY RU
VHHNQI VXSSRUADWDIH WH RS HOG Rl WH &$0 +6 DIHWQH SUHVHQOMG P DQ.
EDUIHY VR \ RXQJ SHRS®!

6 RP H SDUNFISDQW Z HUH QRS . FIMY HQV DQG VR Z HUH XQDE®! R DFFHW FHURIQ 1 + 6
RUXQLYHWW EDVHG P HQEOKHDAOK VHEHV / * %74 \ RXQJ SHRS®I QU LQWH 8 .
LOFOXGH WRVH ZKR P D\ EH DVNHG \R SD\ IRUWHVH VHWIEHV Z KR P LJKVWEH XQUXWH RI
WHLUH® LELON \R DFFHW WHP  DQG WRVH Z KR H[ SHUHQFH RWHUEDUIHY GXH VR WHIU

FIMY HQVKLS RUQDWRQDON ) XUKHUZ RWN LV QHHGHG W H[ DP L.OH WH H SHUHQFHV DQG
Q@HHGV Rl WHVH \ RXQJ SHRS® 1Q SDUIANFXDU

$ P LORUW Rl \ RXQJ SHRS®! LOMWYHZ HG KDG H| SHUHQFHG KRP HBIMVOHW DQG

H SOLOHG WDWKLY SRVHG D VLI QUIEDQWEDUWIHUMR DFFHWIQJ 1 +6 VHWEHV * LYHQ \WH
RYHUUHSUHVHQEMRQRI / * %74 \ RXQJ SHRS®! LQWH 8. KRP HBMWV SRSXOMRQ DJIDIQ
IXWNHUZ RUN L QHHGHG R H[ SGUH WH H[ SHUHQFHV Rl WHVH \ RXQJ SHRS®! 1Q IHDWRQ

R DFFHWIQ) P HQWOKHDN VXSSRW

) LODQFLDOFLLFXP VWBQFHV Z HUH FIMWG DV D VLI QULEDQAEDUIHUVR VXSSRUN SDUANFXDUD
E\ @ MQJ DFFHW \R SUYDWM P HQWBOKHDOY VXSSRWV' XH VR WH EDUIHLY |DFHG E\
WDQV SHRS®! LQ SDUNFXDULQ DFFHWIQI VHFEXUH HP SB& P HQWRXUGDWD KL KQJ KW \WH
QHHG ERW IRUIUHH P HQWBOKHDOM. VXSSRWWR EH DYDIDE®I R / * %74 \ RXQ) SHRS®
DQG |RUZ RN VR HQVXUH LY SRSXOMRQY DFFHW R P HQBOKHD®M VXSSRUNR EH
VIWDWG Z IWLQ Z IGHUZ RUN \R DGGUHW \WH P DWUDCFLUFXP WBQFHV Rl WDQV SHRS®! 1Q
WH 8 .
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7KHWH Z DV @ WG GDWD Z IMIQ WL SLIRMIPWRQ WDFH DQG WDFVP  DQG DQ XQGHU
UHSUHVHQUMRQ R %6DFN SHRS®! DQG RWHU\ RXQJ SHRS®!I Rl FRERXU , WV QNHO WDW
WHVH \ RXQJ SHRS®! H[ SHUHQFH SDUAEXMUEDWIHY WH P DNRUW Rl %DFN
SHRS®! DQG SHRS®! Rl FRRXU %32 & UHSRUWAH] SHUHQFIQ] WDFVP Z KL DFFHWIQJ
WDQV VSHFLLLE KHDOMFDUH VHYIEHY 7 (DQVS FWDO $ GAMRQDD %32 &
UHVSRQGHQW DAR H] SHUHQFHG WDQVSKRELD ILRP WDQV VSHFLLE KHDAKFDUH SURYIGHLY
DVP RUH WWDQ GRXE®! WH UDW Rl Z KW UHVSRQGHQW FRP SDUHG \R

© HWHHRWH Z VK \R GIDZ DIWMQWRQ VR WH H MM Z RWN 1Q WLV DUHD  Z KL
KL K@ KW WH QHHG | RUIXUNMHUUHVHDURK H[ DP 1QQ) WH QHHGV DQG H[ SHUHQFHV R
» \RXQJ / * %74 SHRS®! Rl FREXULQ DFFHWWIQJ DSSURSUDWM DQG WP HO® P HQWOKHDM
VXSSRUVDQG WH Z D\ V IDFIVP  LOMUDFW Z I RMHUIRWP V Rl GVFUP LODWRQ DQG
RSSUHWIRQ R @ IMDFFHW \R VXSSRUV

: HWHFRP P HQG LHVRXUFHV IWRP %DFN YHHWB + HDOM Z Z Z EO@FNEHHVBIKHDOM FR XN
DQG 6 DEDK & KRXGH\ ZZZ VDEDKFKRXGH\ FRP VXSSRUMJVERF DV D WBUNYJ SRIONV
IRUIXUMHUUHDGQ 1Q WL DUHD
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7KH P DNRUW RI VXSSRUAYH IDPRY FIMG E\ / * %74 \ RXQJ SHRS®! LHDWG \R WHLU
VRFLDOQHWE RUNV DQG LHDMRQVKISY LOFXGEQ) IDP 1O TUHQGY WKMG

VFKRROFR@ H XQLYHWAW W DQG\ RXW Z RINHWY 7 KHVH LQGELYIGXDEY DQG

RU DQYDWRQV ERW SURYIGHG VXSSRUAZ W VLI QSR DQG DFFHWIQI RWHUVHWYEHV
DQG SURYLGHG GLLHPWP HQEBOKHDMY VXSSRUNKHP VHYHV

» $® RMD@R! WH \ RXQ) SHRS®! GHVFUEHG SDUIHQN FDUHWY RUIDP L® DV LQYROHG 1Q
WHLUNXUOH Rl DFFHVWIQJ P HQIBOKHD®Y VXSSRUAQ VRP HZ D\ 3 DUHQW DQG FDUHUY
FDQ EHNH\ DGYRFDWAV SDUAEX@UD |RU\ RXQJ HUSHRS® DQG SDUAFX@UD |RU
WRVH DOYR WA LQJ VR DFFHVW J HQGHUDIILLP LQJ FDWH

+ RZ HYHU \ RXQJ SHRS®! 1Q \WH VWYG. DOR UHSRUMG VLI QULIEDQAEDUIHWY \R 1DP 1O
VXSSRUVIQFOGIQ) QRWZ DQWQJ VR Z RUY  SDUHQW FDUHWY P HQUBOKHDAM QHHGY QRW
EHIQ) DFNQRZ BIG) HG RUMBNHQ VHURXV® KRP RSKRELD WDQVSKRELD DQG RUGHQDCRI
/* %74 IGHOMVE\ IDP O LQDELON \R EH RXWDV/ * %74 \RIDP IO DQG IDP O

OFN R XQGHUMIQAQ Rl / * %74  LGHQMAHY DQG QHHGV

) UHQGV SDUNFXDWD WRVH ZKR ZHHDAOR/ * %74  ZHWH FRP P RQD GHVFUEHG DV D
NH\ VRXUFH RI LQIRWP DOP HQWDOKHDAK VXSSRUNSWRYIGIQ VSDFH \R H SBUH \BXON
WURXJI K XQFHUBION DQG Z RUN WIQIV RXWQ DQ HP SDWHWE DFFHSWQ) DQG
VXSSRUAYH HOQYILRQP HQW) UHQGY DAOR VXSSRUMG SDUNFLSDOW 1Q QDYLI DWY DFFHW \R
IRUP DOP HQWOKHDMM VXSSRWVDAMRXJ K 1 UHQGVILQHI DWH H[ SHUHQFHV FRX@ KIQGHU
DFFHW R SDUNEX@UVHLYLEHV

<RXQJ SHRSG®I FGIDW WBWG WDWKHUH Z DV D @P IWR Z KDWFRX@ RUVKRX@ EH

RITHUHG E\ 1TUHQGV DQG QRAD@SDUNFLSDQW KDG VWAMRQJ RUVXSSRUAYH [UHQGVKLS

QHZ RNV 6 WRQJ SHHUUHODMRQVKLSY VKRXG \WHUHIRUH QRWIR EH VHHQ DV DQ
DOMUODWYH VR RIMHUIRWP V Rl VXSSRWV

], AY
2 KHQ, FUVKHG IQR FUMY IWZ DV SUREDE® \WH VDYIQ) \KIQ) P\ 1UHQGY UHFRIQMIQU \KH

VIQV , ZDVVD IQJ *, IHHODNH KLY , GRQWWIHD® Z DR GR KLY DQG, Z DQAR VBHS DD
$ QG \WH\ [H @\H 7 KDWRXQGV @\H GHSUAWIRQU 7 KH\ FDXI KWAAKHUH DQG, ZDV@H 2 K P\

* RG MLV LV IW, QHHG DPXDAKHS 6 R, 1QD® JRAABUIMG |, 1IODM J RWATAWG 3 »

6 HQE SDQWH XDO
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2 \WZ DV QFH VR VRWR EH DEGI\R \BOI\R P\ 1DP O DERXWP \ P HQEBIGKHDEK DQG KDYH MEH
UHFRI QVHG %6XVWHQ DVWKH VDP HWP H EHFDXVH P\ 0 XP VKH KDG H SHUHQFHG IWSRRU

P HQBCKHDGK@VKH GGQW DQWP H\R KDYH DOR H SHIHQFHG W6 R HYHQ Z KHQ, Z DV @\H
7 KHVH \KIQIV DUH A P SWRP VURUGNH *, WWIQN WKLY LV D SUREGP 1 VKH Z RXG VRWR BV
7 KDWKDSSHQHG D QW8 EMZ WY VRP H R \WH TXHHUMMI DV Z HD), WICN W/ \KH SURMAYH

SDUHQAKIQ) \WH GROWWZ DQADQ \MIQJ \R EH D SUREGP IRU\RX 6R WH P IQX\M\ RX EUQJ XS
VRP HKIQ) @H \WDWIL \WH VHHIMDV D SIREGP  \WH W DQG GRZ Q8D VDV L IV LOVRWR

JRDZD $QG\RXWH@H 1R , NQGR Z DOAKH UFRIQURQR! KV EHQJ D\KMIQJ 3

' DAHO  QRQEDY EMH XDO

6 RP H VFKRRY DQG FR@ HV SURYIGHG GLLHRW/XSSRUAYID RQ VIWM SURYIMRQ VXFK DV
FRXQVH@RY RUZ HEEHIQ) SIDFWARQHY 6 FKRRY DQG FR@ HV DOR | DFLOBWMG DFFHW
WR RMHUVHIIEHY SIRIGQJ LQIRWP DWRQ DQG LQ VRP H FDVHV VXSSRUAMY UHIHUDO
+RZHYHU P DQ \ RXQJ SHRS®I GHVFUEHG EDUIHY R DFFHVWIQI VXSSRUMKURXI K WLV
IRXWM 7 KHVH LOFOGHG [HHAQ WH. @FNHG WP H R VHHN VXSSRUAGXH R WHLU

DFDGHP LF Z RINBRDG  FRQFHLD DERXWD EXUIQ) RI ERXQGDUHV DQG IHDMRQVKLSY QRW
Z DQMY VR VSHDN R \MDFKHLY DERXVWKHLUP HQBOKHDOY. DOG QRWIIKVAQ \WDVW/RKRRO
VB Z RX@ NHHS WHLUFRQYHWDMRQV FRQILGHQADORUSLRYIGH P HDQIQJ I XOVXSSRW

6 RP H SDUNFLSDQWN WHSRUMG D SHUFHLYHG @FN RI FDUH [URP VFKRRORUFR@ H WM |
EHCHYIQ) WDWABI YDOXHG WHUDFDGHP LE DABLOP HOADERYH WHIUZ HEEHIQ

& f 3, 1Y

2QP\ H SHUIHQAH 1L\ RX UH VRP HRQH Z KR FDQ GUYH \ RXWHDWR DB RAMEXLD RAMKH UHVX@V
R \WDWY JRIQJ \R EH VRP HKIQ) Z KHUH VFKRRY DUH @H ‘$K \ HDK ZHOERH <RX ZRWWR
KDUG DQG BRNKRZ P DQ. KRXW R VWXG \ RX GR DQG GRN DW RXUGHAFDIRQ \R WH VXEMPW
DQGDOR \ RXUJWDGHA 1 DQGIW @H Z HODPXD@® KLY IV BD® KXW $QG\ RXNQGR
FDQWWKDYH WWRVH FRQYHWDMRQY EHFDXVH WH NQG Rl ©@QIXDJ H DURXQG P HQBIKHDEK DWW \
VHFIRQEDY VAKRROZ DVDZ D\ V @H ;1 \ RX KDYH P HQEOKHDAK SUREGP V \ RX FDQ\BDI\R XV
VR WDVWZ H FDQ.JHW RX EDFN RQWDFN\R VWXG 1, WZ DV VRWRI @\H "< RXUP HQICKHDWK
SUREGP V DUH RQD NQG R VRP HKLQ) \KDWZ H Z DR DGGUHW IQVRIDUDV \KH. DIIHRW RX
EHQJ DE®! R JHWKH JUDGHV WDVWZ H Z DOWY RX \R JHWRU\ RX EHIQJ DE®I R GR \WH Z RUIN\KDW
ZHZ DQARVHWY RX $ QG VR, GHYHUW-D® \VDZ P HQBCKHDEK VXSSRUWDW/IRKRRO 7 KHUH Z DV
VRWR DZD\ VD FRQGWS @D\ VIHHIY @H: HOGQR EHFDXVH\ RX RQD FDUH WDWW/
DIHAIDY P\ WG 1Q) DQGWYG ZIVH \ RX GHIQWMO GROWKIGN\KDW D SUREGP  EHFDX\H

, YH EHHQ GRIQJ SUHWW Z HQ

' DQHO  QRQEIQDY EVH XDO
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20\ VFKRROZ DV YHY QHIQHQAQD BWR ZD\V , H SHUHQFHG @\H TXIWM D EMR KRP RSKRELD
RXVWKHUH , UHP HP EHUWH ILWAMP H, KHDUG\WH) VU WP DGH P H IHHOXQWDIH $QG, JR\R
\KLY SHYRQ VFKRROAN| P HP EH@DQG VD, 7, KDYHE |, IHHODNH WHUHY D UDCSUREGP R
KRP RSKRELD 1Q W1V VKRR DQG VKHY @\H = HOWD(Y NQG R DQ RYHDURKIQ) IM/XH

8 QBWV\ RX KDYH VSHFALLIE QDP HV Z H FDQWWER DQ \WIQIL $QG, UHP HP EHU, KDYH \KMY VFRUHG
IORP\ EWIQ VKHVDIG ‘<RX JHMD EXQHGIRUEHQ] JD\ IV\WH VDP Ht 1V D GWINH D NG
JHWID) EX@HGIRUINQ) 0\ / MWBI3RQ $QG, P @H ', DP VRUW ZKDWKHI  3DUGRQWH

| p<RXNQRZ" / INH: DQG, \RG WY \R VRP HRQH, NORZ ZKRY DVH XDO$ QG WH. Z HH
QH ", GRQVWKICN DQ RQHY EHHON@IG IRUGNQJ 0\ / WWBI 3 RQ 11/ INH MOWKH P HQEO

J\ P CDIFV\ RX KDYH VR GR \R FRP SDUH D Vi VIMP DU MVXH Z KHUH WRXVDQGY KDYH GHG \R

VRP HNGEHQJ @\H "+ DKD \ RX @\H WLV WDDICERZ \R 1/ INH ZKDW : KDW $ QG DIVMUWKDWY
» ZDVDH 2ND\ , GRQYWKION, Z DQNR FRP H EDFENWR\ RX

) OADS  QRQEICDY TXHHU

<RXQJ SHRS®! [IHTXHQW® UHSRUMG QRWEHLQJ RSHQ Z WK VFKRROFR@ H WD I DERXW
WHLUJ HQGHURUVH XDAW GXH VR GLVFRP | RUNDERXWGLYFXWILQJ WLV Z LK AR |
DQG | HDW/ DURXQG FRQI LGHQWD@N DQG EHIQJ RXWAGL ,Q P DQ. FDVHV WL Z DV
VDG Z WO D Z LGHUVFKRROHQYLLRQP HQWRI KHWILRQRUP DWYLW DQG

| * %74 SKRELD

6P LW XQYHWMHV FRX@ SLRYLGH GLLHFVWWXSSRUNLOIRLP DWRQ DQG
VLI QSRR Z W P RUH H \WWQWLYH VXSSRUDYDIME®! WDQ 1O VHFRQGEDY  VHWIQJ V
+ RZ HYHU VRP H Rl \WWH VDP H EDUIHLY LHDW) VR WKVWERXQGDUHV EXULQJ RI
LHDMRQVKLSY Z RINGRDG  FRQI LGHQWD@MV DQG FDUH RSHUDWG R @ IMAMGHQNL
DFFHWW VR VXSSRUMKURXJ K WHLUXQLYHUAW

8 QLYHWIW AXGHQW DOR UHSRUMG [HHOQU VAMFN LQ D VIXDWRQ Z KHUH WH\ Z HUH QRW
DE®! VR NHHS XS Z M DFDGHP LF Z RIN R P HQWOKHDON GLLILEXGHY  EXWHOWKQDE®! \R
VHHN VXSSRUAGXH \R Z RUY LQJ WH\ Z RX@ QRWEH DARZ HG VR WIA  DVWKQLYHWAW

6 WGHQW DOR UHSRUMG DQ DGGMRQDOMRQ EHE HHQ XQLYHWIW EDVHG DQG 1 + 6

P HOQWOKHDON VHWIEHV Z I SRRUFRP P XQIFDWRQ LQIRWP DWRQ H[ FKDQJH DQG UHIHWDO

ERW Z IILQ DQG EHE HHQ WHVH \E R VHIEHV , QMUODWRQDOWNGHQW | DFHG DGGMRQDO
EDUIHY LOFOGIQ) EHIQ) XQDE®! R DFFHW VHYLFHV IQWH 8. ZKHQ&2 9!

@FNGRZ QV P HDQWIMH\ Z HUH 1Q D GLLIHHQAFRXQM
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27KH Z 1N DQGWURZ \ RX RXVWR \WH XQYHWAW XQGHUWH ‘TMZHW VR VMG iXBN 6R \ RX
GROWHD® Z DQAR J HAKDWDU EHFDXVH \WHQ\ RX DUH UHD® J HWIY [Q UHD@ GDQJ HIRXV
WUMRY2 , KDYH IUHQGV Z KR YH EHHQ P DGH \R GDYH \WH XQYHWAW 94HFDXVH \KH. YH EHHQ
\RR IO7RRIG , WIOND GWR \WH WP H IMERHV [HHODNH \ RX UH EHQJ SXQWKHG UDWHUWDQ
\ RXUH EHQ) KHSHG ,WEH LQMMO |HININH \KDWDVW/RKRRO DQG IMGH IQWO 1HHY @H WDWDW
XQYHWVAW ,\WZ DVVRWR @\H 1L\ RX \MODQ ERG. \WDW RX UH \RR @R EH KHUH \WHQ MOEH D
SUREGP 7 KH IDPWKDW RX DUH QRAGRIQ) Z HOWY QRAKH MVXH W \IH | DPAKDVSHRS®I NCRZ
DERXWA/ 6 R\ RX UH EDVIED@® HCFRXUDI HG IR MV HVWRQ Z W MDQG EH TXIHWWUIDWHUWDQ
DRXD® JHWKHS |IRUW

» 5RY  JHQGHUDP ELYDBIQAVSDQWH XDO

] J] AYs

2) RUFRXQVH@RY , Z DV SROMG \RZ DUBV \KH XQYHWW FRXQVH@EY VHWYIEH EHFDXVH \KIH
ZHHP RH ONHO W JHWERCH 1Q D P HO P DQCHU DQG DOR VI KW P RUH VSHADDMHG YXW
GG QRWR IRUFRXQMHEY] , AGQRWDYHWHWP H 0\ IIWWHDU B\ VRP HWP DQP IWDF®!

Z HONMCH EXW GGQWKDYH WP H\R VSDUH 0\ VHFRQG\ HDU WIQIV Z HH QRW RQJ
SDWFXOUWD Z HODQG, GGQYKDYH WP H\R VSDUH 7KHQIQP \ \KILG\ HDU HYHY \KIQJ Z DV
WP EQY GRZ QDURXQGP\ HDWY/ / INH R P\ FRXWHZ RINZ DV QRN HWIQJ GRCH
CHIQWO GG QRWKDYH \WH P H IRUWKLY %4HFDXVH P\ SURUIWY DOKIY WP HZ DV , KDGWR Z RIN
7KDY \WHNQG R VSDFH, ZDVIQ ,Q UAWRVSHRW, GCQVKDYH D VHQUH R VHDZ R $ @KDW
P DNWUHG ZDV P\ DFDGHP [F VXAV $ QG VR Z KHQ \WDWABUMG \R V5 EHFDXVH ,|G
IQMDO/HG DOKDWKH [GHD WDWDOKDW DV DRXD® Z RWZ KIBI Z DV P\ UHVXAOV \KIQIV
VABUMG VR JHWHY EDG YHY TXIEND 3

/I®  WDQVZRP DQ XQUXWHR VH XDOW »

<RXQJ SHRS®! HP SKDVIVHG WH YDOH Rl / * %74  VSDFHV DQG VRFLDOFRQQHFWRQV DV
DIRWP Rl P HQEOKHDON VXSSRUADQG LQ | DFLOBMYI DFFHW VR RMHUVXSSRUV7 KH\

H SOIQHG WDWERW IRWP DO’ * %74  VSDFHV DQG LQIRUP DOFRQQHPARQY R RIWHU

| * %74  SHRS®I WURXIK IUHQGY DQG FRP P XQMHV FRX@ EH YMBOQ P DIQBIQQ) WHIU
Z H@EHIQ) DQG DFFHVWIQJ |RUP DOP HQUBOKHDMK VXSSRUWN7 KHVH Z HUH GHVFUEHG DV
IXOLEQ) \ RXQJ SHRS®HY QHHG VR VDIHO H SGRUH WHULGHQWY DQG DFFHW UHBIYDQW
LQIRUP DWRQ LQ D VSDFH WDWZ DV VXSSRUAYH DQG DIILP [Q) DV Z H@DV DARZ IQJ \WHP
WR H SBRWH ®DW) DQG P DNH VRFLDOFRQQHPWRQV Z LW RWHLY Z WY VIP LOUH] SHUHQFHV

B B B B B 8 8 8 8 8 0 8 4 4y
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<RXQJ SHRS® VDIG WDW RRG P HOWOKHDOM VXSSRWWKRX®

%H DFFHWLE®! Z HERP LQJ DQG SHU/RQ FHQWHG |RUDM\ RXQJ SHRS®! DQG
Z RUN VR HQUXUH \ RXQJ' SHRS®! |HHOFDUHG IRUDQG GHVHLYLQJ RI FDUH

» e %H DSSIRSUDW VR QHHG 7KH\ HP SKDVIVHG WH QHHG IRUHDUD DFFHW \R
SUIHYHQEMYH DQG BZ BIYHOVXSSRUAZ KHQ DSSURSUDW  EXWDOR DFFHW \R P RWH
LOMQULYH RUKLI K GIYHOVXSSRUAZ KHQ QHHGHG

e %H DYDLODE® LQ GUIHIHQWYSDFHV ° HJ VFKRRO FROUH XQYHWW YROQEU
VHRRU 1+6 <RXQJ SHRS®! DOR HP SKDVIVHG WH QHHG |RUDSSURSUDWM
FRP P XQIFDWRQ VLI QSRVWQJ DQG UHI HULDOEHE HHQ GLLI HIHQWWHWEHY DQG \WH
\ RXQJ SHWRQ UHIDWEBMW Rl SRIQAR! HQW

e %H KROMF DQG |G LE®! VINQJ LR DFFRXQM RXQJ SHRSGHY QYHV SURUMHV
DQG FRP P WP HQW 7KLV LQFOGHV HQVXUQJ \ RXQJ SHRS®! KDYH SHUP MRQ DQG
VXSSRUVIQFOXGQI HP RAWRQDO DFDGHP F DQG RUILODQFLDOVXSSRUVVR HQIDIH 1Q
P HQEOKHD@Y VXSSRUV

e XIQ VSDFHV LQIRWP DWRQ DQG WH WKWWQHFHWMDU R KDYH RSHQ FRQYHUW/DWRQV
DQG DVN TXHVWRQV DERXWP HQWOKHD®Y DQG J HQGHUDQG VH XDOW  Z IWRXWHDU
Rl MGJHP HQARURI SXW{J WHUFDIH HP S® P HOWRUHGXFDWRQ DAUIMN

e * LYH\ RXQJ SHRS®! P HDQLQJ IXODXVRQRP \ DQG FRQWRORYHUWHLUFDWH <RXQJ

SHRS®! Z DQWMG P HQWOKHDOY SLRIHWIRQDY \R @AMQ R WHP  DQG UHFRJ QVH WHLU
NQRZ GIGIH Rl WHIWRZ Q Hl SHUHQFH  1Q UHDMRQ \R ERW P HQBOKHDOK DQG

[* %74  IGHQMMHY  Z IWRXWH HUM SUHWXH RQ\ RXQJ SHRS®! R NQRZ WHLU

RZ Q P HQWOKHD@Y QHHGV RUEH FHUBLO DERXWKHLUVH] XDOW RUJ HQGHU

o $GRSVDQ DVWHWEDVHG DSSWRDFK <RXQJ SHRS®! FD@IG |RUKHDOK SURIHWIRQDY

VR LHFRIQWVH \ RXQJ SHRS®HY VWAHQI WY NQRZ BIGI H DQG VRFLDOQHE RUNV Z KLG
HQUXUQJ DFFHW WR H SHUAWXSSRUADQG NQRZ BIGJ H Z KHUH QHHGHG

uuulullm
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27 KLV IV SUREDE® NQG R D EDVF WIQ) EXVWWWDAMQQ) \R Z KDWEHRS®! DUH DVNQ) DQG
W@ \ RX | VRP HRGHV JLYIQ) \ RX D FY IRUKHS \WHQ GRQVWHFRQG J XHW IMDQG EH @\H
" GROWNQRZ @ GRQWP DNH QR VRP HKIQ) \WDW/ WHUSIREGP 1 VRP HRQHV DWQJ IRU
VXSSRUWWKHO KHS \WHP JHW/XSSRWEAHFDXVH Z KHQ, Z DV IIIAMDVNQ] IRUVXSSRWY, IHOEDG
DERXA\DNQJ) 6R P DNQJ IMRND. VR DVN IRUVXSSRWDQG QRAKDYIQ) R EH Z RUIHG \KDVWKH
VXSSRWY RX JHWVQW RQJ \R EH IQFOMYH VR DODVSHRW R WLQ)V \WDW RX QHHG VXSSRW
IRUB

&KDUIH IHP DB EL

» e[, Ya

25 VIKH P RP HQAMVWAKH VXSSRWY UHFHLYH@Y DRMD® UHD® JRRG 0\ * 3 IVWR
XQEHABQAQ) $ QG UHD® KHSIXO@H Z MY Z WMD) P HVIEN QRMV LL , GHHG WP H \R UAWW
%HFDXVH Z H KDYH IRXQG RAWKDVWRH QXP EHURQH Z D\ \R P IQP IVH P\ VXIFIGDAGHDWRQ LV \R
MWBMP HI  1Q) KDYHDNS 6RKHV@H *,1 \ RX GHHGIMA RX FDQ , @MWWAIQ\ RX RII R
ZRWN $QG\WHQ\ RX FDQUAWDQGWBA DIYHU :  KIFK IV BHD® KHSIXO$ QG WH UH UD® FR
RSHUDIWH Z W VR P\ P HAFDWIRQ DV Z HD$ QG FKDQIIQ) IMZ KHQ, GRQWHHAW KWZ KHQ
MY QRAZ RINQJ IRUP H $QG\WH DOR GRDOP \ WDQV UHDWMG FDUH DV Z HO DWR SRIQAKDYH
EHHQ IHDUXCDERXWKDW7 KH. DOR GRDOP\ LQWPIRQY IRUP\ \WDQUMRQ DV Z HD'Z KIFK DWP \
RG* 3 WH AGQWWH WHXVHG $QGDWR SRONMDWKLY QHZ * 3 KDYH , |HOMNH HWHUWIQ)
I HQGHUDIILP LQJ KHDEKFDUH DQG P HQBCKHDEK VXSSRMEY 1Q FRQITAWZ 1M \WH RKHU WH
MWDFFHSWKDW P D KXP DQ SHYRQZ KR KDV P XEIB®! IDFHW 3

/XNH  WDQVP DQ TXHU

], AY

25 GWR WH WP H DWKQYHIAW |, IHOMNH P\ P HQBOKHDAK Z DV WYIDDVMHG 7 KHUH Z DV D@D\ V
KLV P HADIH @H ‘P D\ EH MY QRAINH \KDWKDWEDG & DQ\ RX VWY RIN' & DQ\ RX GR \WQ
ILWHQ P IQX\WV' 1, WZ DV RQD P\ DFDGHP [E VXSHYVRUZ KR DRXD® \VDIG 6 RP HUP HV/\ RX
MVWEDQW7 DNH VRP HWP HRII - XW\ER p$ QG \WWDWZ DV EL] EHFDXVH \KLY RQH DFDGHP IF
SHWRQZ DV WH RQD SHYRQWMTL P H\R\BNH FDUH R P\ VHOIIWAMVCRWR GR DFDGHP IE
WIQIV : KHWHDV HYHY RQH HOH Z DV VHHQJ 1L, FRXG\MIGR P\ GRUP DADH WAV, | IMZ DVQW
IRUKIP  ZKR , WKVAMG P RUH \WDQ DQ \WIQJ ° Z KHQ KH VDIG \KDW Z DV DEGI\R EH @\H 2 ND\
P QRWRQ] W GRDQ \WIQJ , FDQINH WP H Rl %W FRXG RQD GR\WDWEHFDXVH P\
DGYIVRUVDIG " RQW RW DERXW/FKRRQ , WVEHFDP HP\ QZ  IOQAMDG R EHFRP [Q) D IX@
P H \AXGHQMVZ DV D IXQWP H VHO FDUAENHU Z KIFK Z DV D@ [P SRUBIQW, GHHGHG \KDW
WP HRI 7KHHZDV , FRXGQWER \WDWZ IWRXVWA7 KHH Z DV QR Z D) 3

$O[  HGE\ SDQH XDO
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23 \WICN DQ P SRMIQAKIQ) |RUKHDEK SURHVWIRQDY IV@AWNQRZ IQ) DERXW * 9674 IGHQIMAV
9%H.Q) DV DFFHSW) DV KXP DQD SRWE®! 0 D\ EH KDYIQ) @H HQRXIK IQRWP DIRQ VR \KDW
VRP HERG. Z KR WIQ\V \WDWKH. KDYH D FHUBIQ VH, XDIW RUJ HQGHUIGHQIMY FDQ FRP H VR \KLY

SURHWRQDODQG VRWR H SDIQZ KDW JRQI RQ DQG \WH SURHWIRQDCY. [@EH DE®! R JLYH
KHSIXCDGYIEH %4-FDXVH L\ RX JR R\BOIVR VRP HRGH ZKRY @H * RQWZ RW \ RX FDQ\M@P H

HYHUW \WIQI DQG WHQ\ RX EUQJ 1Q\ RXU# * %74  @GHQMY DQGWH UH MG P HQBCDERXWW

\ RX G EH EIWFRQFHUHG DERXVKRZ P XFK \ RX FDQWKWWHP  DQGKRZ P XFK \ RX FDQ\BD! R
WHP DQGKRZ UHIDE®! \WHUDGYIEH DQG LQRWP DIRQLY JRQ) WREH | \WH FDQUDFFHSVKLY

P DWLYH SDIWR Z KR\ RX DUH < RX QHHG \R KDYH SHRS®! WDW RX NGRZ \ RX FDQ VDR Z KHQ

\ RGUH WKIJ @Y <RX QHHG\R KDYH SHRSG! WDV RX UH UHD@® FRP |RWUE®! DURXQG DQG \WWDW RX

NQRZ DUH JRQCD EH DFFHSUZY R \ RX 7KDW D UHD@ EL) FROMEXVRUR \KH DELOV \R RSHQ XS
» DQG VSHDN RXWDERXVW RXUMIKI J BNV 3

IXA JHQGHUO[ JHQGHUGIG EMVH XDO

= 7

2 \MICN' W JRRG Z KHQ D@WH DYDIDE®! RSWRQV DUH NQG R SUHVHQVEXW \ICN\KHUHV D
QLILEXOWP I[GEB! J URXQG EHE HHQ KDYIQ) RSMRQV DYDIDE®! VKRZ 1Q) \KDVWKHUH DUH RSUIRQV
EXWRWRYHZ KHE Q) Z MY DOKH RSMRQY 6 R P D\ EHKDYIQJ D TXMWM VP SBI @H + HH LV

Z KDWZ H FDQ GRUDQG WHQ\ RX SIEN WWH RQH WDVW/XIW\ RX IRUKHS 2 \WHZ IVH WFDQ [HHODNH
\WH\ [ DVNQJ \ RX \R\MOKHP Z KDW RX QHHG 96X RX P LT KWIRWHPHWDUD NCRZ Z KDW

\ RX QHHG RUIW GLIIEXOWR H SDIQ %60 \ RXYH JRARSMRQV R © HFDQKHS \ RX Z MY \KLV
DQG Z H FDQ GR \MIVit @\H \WH GLLIHHOARSVRQY IRU\ RX R FKRRVH [URP 3

=HGD  \DQV.JILDDVH XDODURP DQIF

<RXQJ SHRS®! DOR VWHWHG WDVW/XSSRUWKRX@ LOFOXGH VSHFIDOMSRYIVIRQ |RU
/* %74 \ RXQJ SHRS®! DQG J IHDWULQFOMRQ RI DQG SIRYIMRQ IRU/ * %74\ RXQ
SHRS®! Z WLQ P DIQWHDP P HQBOKHDAK DQG \ RXW! VHUYLEHV

7KH YDOH Rl VHWIEHV DQG VSDFHV VSHFLLEDA® IRU/ * %74 \ RXQJ SHRS®{ Z DV

KLIK@ KWG YRW IRUP DCDQG LQIRUP DQJ URXSV DQG VHUYLFHV Z HUH GHVFUEHG DV

SWRYIGIQ) YDOXDE®! VSDFH \R | LQG RXWQI RLP DWRQ DERXWGL | HIHQWGHQWAHY DQG

H SHUHQFHV H[ SGRUH RQH RZ Q LGHQWV IRWP VRFLDOFRQOHFWRQV DFFHW
LH®IYDQWDQG DSSURSUDW LQIRWP DWRQ DERXW * %74 VSHFLLF VRSLFV DQG

WHFHLYH VXSSRUADQG DI I LLP DWRQ | RULGHQWAHYV KDWZ HUH RIMQ \WMJ P DWVHG

+ RZ HYHU Z RWN LV QHHGHG VR HQUXUH WHVH VSDFHV DUH DYDLODE®! DFFHVWLE®] DQG
DSSWRSUDW IRUD@ * %74 \ RXQJ SHRSO®! LOFGQI WRVH H SHUHQFLQ

FRP P RQD AWM P DW/HG P HQWOKHD®M GlLILEXGHY DQG RURWHUIRWP V Rl P XQIS®! »
P DU LODDVDWRQ

B B B B B 8 8 8 8 8 0 B 4 4y
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$ GGMRQD® SDUNFISDQW DU XHG WDW * %74  \ RXQJ SHRS® QHHG VR EH VDIH
FRP | RUBE® DQG WHFHLYH DSSWRSUDWA FDUH Z KHQ DFFHVWLQJ P DIQVWHDP
VHWYLFHV * RRG VXSSRUAP X\VWAKHUHIRUH LOFOXGH P HQBOKHDOM. SURIHVWMIRQDY KDYLQJ
NQRZ BIGIHRI / * %74  LGHQWAHV H SHUHQFHV DQG QHHGV LOFOXGLQJ
LOWILDFWRQV EHVE HHQ VH XDAW J HQGHUDQG P HQVBOKHDAK 7 KLV NQRZ BiGIH DOR
QHHGV \R EH FOIDUWD DGYHUMWHG DQG FRP P XQIFDWG DVPDQ /* %74 \ RXQJ
SHRS®! VDIG WH\ Z RX@ RWHZ LVH QRADWXP H \WDWKHDMFDUH VSDFHV Z HUH “VDI Hy
7KL Z DV SDUAEX@U® WH FDVH IRU\ RXQJ SHRS®! Z KR Z HUH DVH] XDORUWDQV Z KR

H[ SOLOHG WDVWKHVH LGHQMAHY Z HUH YHU FRP P RQD P LVXQGHUARRG RUSDWR® VHG
ERW E\ KHDOY SURIHVWIRQDY DQG Z IWIQ Z LGHUVRFIHW

» Yo e Y4

2 W RX@ EH J RRG\R KDYH D SURJ URMYH \WHDSIMAKDADRXYD® XQEHYARIQGY P RGHQ IGHDV

6 REHQ) HGXFDWGRQ/ * %74  VSKHUHV DQG GlLIHHQNCHQMAY $ QG EHQI DEGI\R
XQEHYABIQG \WH P RGHD SUHAWXUHY WDW RXQJ SHRS®! IDFH HVSHAD@® WRVH \KDVWDUHQW
ML KW) RUP H 3BV DQ DVH XDCSHWRQ@AIW YHY  GLLIEXGWR EH UHFRIQVHG EHFDXVH IW

SHVH XDOMBXDV MNRWEHHQ J LYHQ \WH DWHQURQ DQG HEXFDMRQ \WDWRKHUVH, XDOMAV P LTKW
KDYH ™ KHQVRP HWIQJ IVQWHGXFDMG DERXWSHRS®! EHFRP H L CRIDQAR IWH M) $QG

\WHQ \ RX KDYH \R FROABQ® KDYH \R EH H SOIQQJ \ RXWHD\R DQ RQH\ RX P HHW, WIDQ EH
TXONM Y [Q) VRP HIP HVE  7RP AV P DB DVH{ XDO

Yo G4

2) AW 3P HQBOKHDAK SR HWIRQDY GHHG \R KDYH@HY JRRG Z HOYHWHG IQRWP DIRQ IRU
WDQV SHRS®! 7KH QHHG \R XQGHYARQG H DAV® Z KDWAWP HDQV \R EHWDQV RUID. RUTXHHU
DQGW R XQEHWABQG KRZ \ RXQ) SHRSGI IHHOY4HFDXVH , GROVWKIQN \WHUHV UD® DQ. RIKHU
ZD R XQGEHYARQG RUEH DEG R KHS \ RXQJ SHRSBIG -RK  WDQVP DQ EL

& fJ,]%

2, KON IVWZ RX@ EH QFH 1L P HQBOKHDAK SUR HVMIRCD® KDG \WH N.QG R FDSDFIW \R EH @H
2ND\ D ZHFDQNQG R DAGUHW DG BO! DERXVWNRVH \WIQT V = HQGHUDQG VH XDOW@$ QG
E ZKHQZHGR ZHFDQNQGR! DSSUHFIDW \KDWW VRWRI FRP STFDWIG DQG VKDV UHVXAV IRU
GW R QLHHQAQI Vi $V RSSRVHG \R WHDIDI MWDV D SIREGP RQIW RZ Q EHFDXVH W QRAD
SUREGP [QIVROMRQ W QRWINH 2 K DQGQRZ ZHUH JRQ) \R \BXO! DERXVWH J HQGHUIRUD

Z KB ,W P RUIH FRP STEDMG \KDQWDW/ INH RQH Rl WH FROVHTXHQFHV 3R TXHVIRQQ) RQHY
JHQGHEY IMHDWV \R KRZ RKMHUSHRS®! VHH\ RX Z KIEK IV REYIRXVO G XS [Q ®W R RWHU

P HQRCKHDOK WXII 6 R 1L\ RX FRX@ JHWQR DORI \WRVH WIQIV Z W J HQGHUDV D SDWRI W
WDMWHUWDQ VRWRI ONH VHSDUDMO 7 KDWZ RX@ EH JRRG 3

' DAHO  QRQEDY EMH XDO
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UXLTEQI RQWH ILQEQIV ILRP RXUWHVHDUFK Z H SURSRVH VRP H
UHFRP P HQGDMRQV IRUKRZ WHVH FDQ EH DGGIHWHG : H QHHG R 1
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e ,QFWHDVH LQYHWR HQWQ DAIRWP V Rl P HQWBOKHDAK VXSSRUM

,Q WLV UIHVHDUFK \ RXQJ SHRS®! VKDUHG H DP SGV Rl ®QJ Z DI WP HV DQG VWMEW
WUHVKRGV \WWDWIP WG DFFHW \R WP H® DQG DSSURSUDW FDUH 7 KH \ RXQJ SHRS®1 Z H
VSRNH \R Z HUH DZ DUH WWDWIFN R DFFHW \R P HQUBOKHDOK VXSSRUALY 1Q SDUAGXH \R

» @ WG IHVRXUFHV ( YHU ERG. VKRX@ EH DE®! VR J HWEHKIQG WLV IIWMDVN R LQYHW
P RWH [Q D@RWP VRl P HQWOKHDOY VXSSRUAT
.
7 KHWH 1V QR GRXEWIMDWMRVH Z RUINQJ DFLIRW D@IRWP V Rl P HQWOKHDMY VXSSRWADUH
W LQJ VR GR WHWUEHWZ M \WH FDSDFIW WH KDYH EXWIMHUH L DWSUHVHOMWP S® QRW
HORXJ K UHVRXUFLQ) RI WHVH VHUYLEHV R SURYIGH \WH FDSDFIW WDWZ H QHHG 17 KLV LV D
QDWRQDOSLREGIP EXWY SDUAFXDUD DFXW GRFD® ,Q VSHQG SHUFDSIWD RQ
P HOQWOKHD®M VHWYLEHV 1Q & DP EUGI HVKILH DQG 3 HWILERUIRXJK Z DV ...
FRP SDUHG \R DQ DYHWDJH RI .. IRUD@RI ( QJ®QG DQG ... 1Q QHLI KERXUQJ
/ LOFRQVKILH :  KIGVWKLY IHSUHVHQW DQ LOFUHDVH R 1Q WH WY HDUGRFD® MLV
@JV EHKIQG D LQFUHDVH 1Q WH QDWRQDCDYHWDJI H DQG VR & DP EUG) HVKILH DQG
3 H\WLERURXJ K UWN | DA HYHQ I XUNHUEHKIQG 5 &3 W FK
'
7 KHWH 1V D QHHG | RUBRFDOHSURUMYDWRQ VR HQDE®! LOFUHDVHG LOYHWWR HQAIQ P HQUBO
KHD@Y VHWIEHV DQG WH FKURQEE XQGHUIXQGQI R 1+6 VHWIEHV DV D Z KR®I P XWWEH
DGGLHWHG  SDUAEX@UD JLYHQ WH LOFUHDVIQI GHP DQG | RUP HQUEBOKHD®@M
VHWIEHV 1& UMY VHIEHV P LJKWWHHP DSSHD@QU DV D VI | RULQYHWR HQAGXH R WHLU
DELOA VR SUHYHQWIMH J UHDWMMAKDLP V' + RZ HYHU DGGMRQDOQYHWR HQWLY UHTXUHG 1O
VHWIEHV DFLRW ERW WH WIAMRY DQG YROQBUY VHRRY DQG DFLIRW DOBIYHY Rl
XWHQR DQG VHYHUW  1LRP  SUHYHQEMYH VR FUMY FDUH 2 XUILQGEQIV VKRZ \WH
IP SRUBQFH Rl VARQJ VRFLDOQH\E RUNV DV D | DFIMEVRUIRU\ RXQ) SHRS®! VHHNLQJ
P HQBOKHDMY VXSSRWVDQG LOYHWR HQAIQ VHWYIEHV Z KIEK DIG/ * %74 \ RXQJ SHRSG
R EXLG WHVH QHVE RUNV VKRX@ EH FRQVIGHUHG SDUARI \WWH SUHYHQEMYH P HQUBOKHD@M
VHWEHV A \AMP

»
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e 0 DS WH VHUYLFHV DYDIDDE® VR LGHQW\ DQG DGGUHVV J DSVir

6 HYHWDO RXQJ SHRS®! VRG XV WHIUQHHGV Z HUH @EHTIG DV HWHUVRR FRP S®f RUQRW
XU HOWHORXIK  DQG Z HUH GIZ W QR FDUH DV \WH\ H@IQR J DSV EHVE HHQ
FRP P IMVIRQHG VHIEHV & RP P MVIRQHW VKRX@ VBNH VWRFN Rl WH VHUEHV WH. DUH

» FRP P MMRQQJ VINH QRW Rl WH HYIGHQFH Rl Z KHUH WHUH DUH JDSV  DQG IGHQWA KRZ
WHVH FDQ EH DGGUIHWHG WURXJ K UIVAKFMUQ) H MM VHIIEHV DQG FRP P DMRQIQ)

QHZ RQHV
:
7KLV P DSSLQJ VKRX@ DOR LGHQM VB HWG VHUYLFHV | RUGLTHIHQAGHP RJWDSKIEV
IQFOGIQ) WRVH SURYIGHG QDWRQDAM DQG LHIIRQDA / * %74  \ RXQJ SHRS®! \RT XV
WH Z DQMMH RSWRQRI / * %74  VSHFLLE VXSSRUADV D SRWIELDN DP RQIWARWHU
XQLYHWDOVHWIEHY WHUHIRUH WY [P SRUBQWR NQRZ Z KHUH WHVH H MADQG Z KHUH
WH P D\ QHHG\R EH FRP P MMRQHG 1
r

e 3LRYLGH VXSSRUMR SUIHYHQWFUVLY DQG RQJRLQJ FDUH DI WAUFUMLVr

$ FODUQHHG LGHQWIHG LQ RXUGDW LV | RUDGEMRQDOVHLYLEHV |RUWRVH Z W P RGHUDW
R VHYHUH P HQBOKHD@Y QHHGY EXWZ KR DUH QRAFXUHOW LQ FUMY 7 KUIHVKR@V IRU
GLIHHQAWHWIEHY QHHG \R RYHUD'S DQG FGIDUSDWZ D\ V EHVE HHQ WHP  QHHG VR H[ LW
VR HQVXUH WDW RXQJ SHRS®I DUH VXSSRUMG R UHFHLYH RQIRIQJ FDUH DV WHIUQHHGV
EHFRP H P RUH RUGM VHYHUH ,Q SDUNFX@U DFFHW \R RQIRIQI FDUH DQG VXSSRUNIRU
WRVH Z KR KDYH EHHQ GH HVFDOWG [UIRP FUMY VHHP V \R EH P MQI RFDX®
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¢ 3 RYLGH WLARWHG VHUYIFHV IRU\ RXQJ SHRS®I XS WR  \ HDUW/ R

$ GAMRQDO W1V SIRMIFVKLI K@ KW WH J DSV 1Q VXSSRWMKDWFDQ RFFXUZ KHQ \ RXQJ
SHRS®I P RYHG EH HHQ FKI@ DQG DGXO\P HQBOKHDM VHWYIEFHY RUEH® HHQ
JHRJ UDSKIFDODUHDV DV DOR VHHQ 1Q SUHYIRXV Z RUN XQGHUENHQ GFD@ E\

» + HDOMZ DWK
"
: KIOWMH QHZ ® GHYHEBSHG <2 8 QWG VHWYIFH 1Q &DP EUGIHVKILH 3 HWMUERUIRXJK
DIP V \R SWRYIGH VXSSRUIWRUWRVH XS \R \WH DIH RI WHUH LV D QHHG IRUIXUMHU
GHYH®SP HQNR WH VXSSRWADYDLDE® |RUWRVH DIHG ;. KIOW 2 8 QWG
SWRYIGHV D VIQI ® SRIQARI DFFHW P RGHORU \ HDUR@V WH UHIHUDOQRWP DWRQ
IRUWRVH DIHG FXUHQW DGYIVHV \ RXQJ SHRS®! R VHO UHIHUWR \Z R YROXQWUY
VHRARUVHWIFHY RUVR DFFHW SUP DU FDUH P HQUBOKHD® VHUYIFHV WILRXJI K WHLU* 3
<RXQJ SHRS® DUH QRWSWRYIGHG Z IW DQ H SOQDWRQ RI \WH GMAMI XIVKIQJ THDWIUHV RI
HDFK VHWYIFH RUDGYIFH RQ KRZ \R SURFHHG Ll WHVH VHWYIEHV DUH QRADSSURSUDW RU
DFFHWIE®! &3) 7 r
.
) XUMHUGHYH®RSP HQALY QHHGHG VR ERW SURYIGH FOUW R \ RXQJ DGXGWV RQKRZ \R

QDYL) DM WH P HOWOKHDOM W WMP  DQG R SURYIGH LOFUHDVHG DFFHW VR VHUYIFHV
WDWHFRI QVH DQG UHVSRQG W WH SDUNFXDUCHHGY RI WHIUDI H J URXS
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e %XL@® WKVWWKIRXJI K FOIDUFRP P XQLFDWRQr

,QIRUP DWRQ DERXVWHUYLEHV DYDIME® QHHGV R EH FOIDUD FRP P XQEEDWG LQ Z D\ V WDW

FDQ EH HDVI® XQGHUARRG E\ \ RXQJ DGXOV DQG \WRVH Z W QR P HGIFDOWDIQIQ)  VXFK

DV WRVH ZKR P D\ EH VXSSRUMY \ RXQJ SHRS®! 2 XUILQEQIV VKRZ WDWNQRZ LQJ
» Z KDWY DYDIDE® DQG KRZ R DFFHW MLV D FUKFLDOI LIANAMS 1Q WH MRXUDH R VHHNLQU

RXWP HQWOKHDOM VXSSRW

.

,QIRUP DWRQ FRP P XQIEDWIG VR \ RXQJ SHRS®! DQG WRVH Z KR VXSSRUWAIMHP QHHGV \R

LOFOXGH H SCEMP HWDJIHV Rl LQFOMRQ & KITKRRG H[ SHUHQFHV RI / * %74  EXQ@LQ

SKRELF EHKDYIRXUDQG KDW FUP H ®IDG \ RXQJ DGX@V \R H| SHRWR EH GIVFUP LODWMG

DJ DIQUW + XGVRQ 6 KDLS HWDO 2 XUUHVHDUFK GHP RQWUDWA WHVH [HDWY DUH

RIWQ ERUH RXWZ KHQ/ * %74  \ RXQJ SHRS®I W R DFFHW P HQEBOKHD VXSSRUV

DQG BIDG WHP R DYRIG HQIDILQJ Z WY VHWEHV RUKIGIQ) WHIUJ HQGHURUVH] XD@W

( HRUV QHHG \R EH DPRYH® P DGHWR VKRZ / * %74 \ RXQJ SHRS®I WDWIKH\ DUH

Z HBRP H DQG WDWHWIEHV Z L@DGHTXDW® DQG DSSURSUDW® DGGHW WHUGQHHGY

e 3LRYLGH D WDQJH RI VXSSRUAZ KIOMRQ Z DIMQJ @QvW

%4HL.Q) DGGHG VR D Z DIMWQI @AY QRASHUFHLYHG E\ \ RXQU SHRS®! DV D IRWP Rl FDUH RU
VXSSRUAIQ IWHD <RXQJ SHRS®! H[ SOIQHG WDWEHIQ) DGGHG \R D Z DIMJ @AMZ WWRXW
P HDQLQJ IXOVXSSRUAZ KIBI WH. Z DG DQG Z M SRRUFRP P XQIEDWRQ DERXVWKMH
GIQIW Rl WH Z DWW QAWFRX@ H DFHUEDW WHUP HQWOKHD®M GLLILEXGHY < RXQU
SHRS®! |HTXHQW® Z DIWP DQ. P RQWY EHVE HHQ EHLQ) DGGHG R D Z DIMQ) @AMDQG
EHJLOQIQJ VR UHFHLYH FDUH IURP D VSHFLDOMVHWIEH

:

$ @P HQWOKHDOK VHWIEHV VKRX@ IGHOWM\ KRZ WH\ SURYIGH FDUH \R WRVH RQ Z DI
@AV DQG P DIQWIQ FRP P XQEEDWRQ Z W VHWYIEH XVHLY DERXVWH GIQIW RI Z DMDQG
Z KDWKHS Z LO@EH DYDIDE®! 6 HWLFHV VKRXE@ SURYLGH VHO KHS UHVRXUFHV JURXS

Z RUWKRSV DQG D GXW VXSSRUAIOH VR JLYH DFFHW \R SRVIWH FRSIQJ P HFKDQVWP V
DQG Z RUIN VR SUHYHQWIMH Z RWHQQU Rl DQ LOQGLYIGXD@QV P HQBOKHDAM. Z KIGWZ DI

7 KRXJ KWKRX@ DOR EH JLYHQ R HVFDOMWRQ URX\MV Z IO DQG EHVE HHQ VHUYLEHV LL
WH QHHG IRUP HQWOKHDO. VXSSRUWFKDQI HV Z KIOMDZ DIMQJ D VHUYLEH r

B B B B B 8 8 8 8 8 0 8 4 4y
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e ,QFUHDVH DFFHW \R "FDWH FR RUGLODVRUY v

<RXQJ SHRS®! IRXQG WH W WMP RI P HQEBOKHD@M VHUYIEHV DYDIDE® R~ R
\ HDURGV LQFLHGE® FRP SO R QDYLIDWM <RXQJ DGXOV Z RX@ EHQHIWILRP \WH
RSSRUNMQW RI KDYIQJ WH VXSSRUARI D FDUH FR RUGEIQDVRU® D QDP HG LQGLYIGXDOR
» KHS WHP QDYLIDW WLV A VWMP ILRP DWHWP HQMWR WHDVR HQV SRIMQID® P XOIBG!
WP HV L DFFHWIQJ GLIHIHQWRWP V Rl VXSSRW

7 KH UHVHDUFKHULO WLV SURMIPWIRRN RQ WLV LIR®! Z W D VP D@FDVHEDG Rl \ RXQJ
SHRS®! SWRYIGIQJ D VXSSRUAYH DO Z KR FRX@ KHS WHP R XQGHUABQG DQG QDYLI DM
WH RSWRQV WDWP LI KVEH UJKWRUWHP  XQGHWEBNH DGP LQMADWYH VBVNV  DQG
DGYRFDWM IRUWHP 1Q P HQBOKHDOY VHMQIV $ VIP LOUWRG! RFDWG Z WIQ 1 + 6

P HQOKHD®Y VHWIEHV FRX@ SWRYIGH D J XIGH \R | DFLOEW DFFHW \R P RUH | B LE®I
SDWZ D\ V Rl VXSSRUV& DUH FR RUGODVRULRGN KDYH DOHDG.  EHHQ FUHDVMG Z LWNLQ

* HQGHU, GHQMV & MQIE SIBRW R DIG SDWHQW 1Q XQGHUABQGLQ) WH WDQIH Rl JHQGHU
DILUP LQ) KHD®YFDUH DYDIDE®! \R WHP  DQG LQ P HOWOKHDON VHWIEHY HOHZ KHUH 1Q
(QOG

:

+DYIQJ D FDIH FR RUEQDWRUD@RZ V \ RXQJ SHRS®! R [ HHODAMOQHG R DQG FDUHG IRU
JRIQJ VRP HZ D\ R DGGHW WH IHDUDQG GIVHQI DI HP HQATURP P HQBOKHDMY
VHWIEHV WDWZ DV SUIHYDBIQADP RQI RXUSDUAFISDQN  $ GAMRQD® \WH FDWH FR
RUEQDVRULRG! FRX@ EH YMWBOQ | DFLOAMY) “Z DUP KDQGERYHW/ULEHVE HHQ GLLIHUHQW
VHWIEHV DV QHHGV FKDQIH HQUXUQJ \ RXQJ SHRS®I DUH HQJ DJ HG LQ WH QH[ WWHUYLEH
UDWHUWDQ GIDYIQ) WHP Z W J DSV LQ DFFHW RUFRP P XQIEDWRQ r

'

& UHDWQ) DQG H SDQGEQI WH DYDIMELDN RI FDUH FR RUEQDWRQ LRGN VKRX@ \BINH LOWR
FRQVIGHIDWRQ WH H SHUHQFHV Rl P DU LODO/DMRQ IDFHG E\ P DQ\ \ RXQUJ SHRS®I Z KR
Z RX@ EHQHIMP RVWIILRP \MLY VXSSRUNV$S Q DZ DIHQHW RI / * %74 VSHFLLE VXSSRWV
SURYIGHG ERW GFD® DQG QDWRQD@ DV Z HADV VSHFLLE VXSSRUNRUSHRS®! RI FRBXU
GVDE®IG SHRS®! VXWLYRWY Rl YIRBIQFH DQG RWHUH] SHUHQFHV RI P DU LQDOVDWRQ
VKRX@ IRPP SDUWARI WH WDIQLQJ)  IHVRXUFHV DQG H| SHRVBMRQV |RUMBI | 1Q WHVH URBN r

»

B B B B B 8 8 8 8 8 0 8 4 4y
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e P S®P HQW XLGDQFH RQ GDVID WP V RI J HQGHUY

* XIGDQFH | RUD@RW DQVDWRQV Z KR VXEP MGDVD \R WH 0 HQWO+ HDOK 6 HYEHY ' D\
6 HARXVEQHV KRZ TXHVWWRQV IHDWG R JHQGHUDQG VH| DWLJ QHG DVELLIK VKRX@ EH
DVNHG 1Q D FROMMMQAZ D\ VHH 1 +6 ' LJMBO $ GRSWQ WLV DSSURDFK

» FRP SUHKHQWYH® Z RX@ VXSSRUAKHD®M FDUH SURIHWIRQDY R HQVXUH WH. DUH
FRAIFWY GOV LHDWG R J HQGHULQ D VHOVIMYH DQG LOFOMYH Z D\ 17 KH [P SRUBGQFH
Rl FREPWQ) WLV GDVD LV H SOIQHG B\ / * %7 ) RXQGDWRQ LQ WHWUJIXIGH 1 Z HitH QRW
FRXQWMG Z H GRQWFRXQN/ * %7 ) RXQGDWRQ
.
e 5HGFWRQ @QI XDJ H XVH VR FKDAQI H VI P D DQG LP SLRYH DFFHW/IT

&R SURGXFWRQ DQG FRQUXGIMRQ Z RIN Z W \ RXQJ SHRS®! LV QHHGHG R | XUKHUH] S&WUH
KRZ \WWH @QJXDJ H XVHG SUHVHQW EDUIHY VR DFFFVMLQJ WH FDUH WH\ GHVHUH

< RXQJ SHRS®! 1Q WH UHVHDUFK UHFRXQMG |HHIQI WDWKH GG QRWZ DQWIR EH D
"EXWBHQUWR P HOWOKHDAK VHUYYLEHV WDWDUH XQGHUUHVRXUFHG  DQG LQ RHU

FLUFXP VBQFHV LGHQWIHG |HHOQ) WDWKH Z HUH QRAWHHQ DV KXP DQ EHLQIV Z W
IHHOQIV / * %74 \ RXQ) SHRS®I P D\ DOHDG EH P RUH @\HO \WDQ QRQ / * %7 4
SHHW VR EH VWAKJ J@QJ Z W IHHAQIV Rl D @FN Rl VHO Z RUM 7 KHUH LV QHHG | RUIXUMHU
Z RIN H SRUQI KRZ @QJXDJIH DURXQG P HQIBOKHDOY VXSSRWNFDQ EH XVHG 1Q DQ

HP SRZHUQJ ZD\ E\ WRVH GHOYHUQ] VHWEHV 1Q RUGHUWR VXSSRUV * %74  \ RXQJ
SHRS®! R DFFHW WH FDUH WIH\ QHHG DQG GHVHUYH r
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e 3WRYIGHWDIQIQJ LQ/ * %74 LOFXVIRQT

© KIOVWAKH LQFOMYH SUDPWFH FDQQRWEH DFKIHYHG WURXJK D RQH RI1 WDIQQI VHWIRQ
WHUH LV D (R®! |RUDQIQARGXFWRY / * %74  DZ DUHQHW WDIQIQJ DV SDUWARI WH FRUH
SURIHWIRQDOGHYH®SP HQWRI D@KHDONMFDUH W 6 XFK D WDIQIQ) FDQ HQVXUH WDWD@®

» ABI | DUH LOARGXFHG \R D IDQIH RI YRFDEX@U WH\ P LJ KWQHHG R KDYH FRQYHWDWRQV
Z M VHWYIEH XVHY DQG KDYH VSDFH VR FKD@QIH P \ WV DQG P VFRQFHSWRQV \WWDWFDQ
®DG R SIHMGEH LQ KHDOMFDUH VHWIQI V ¢

$ GGMRQDOWDIQIQ) Z RX@ WHQ EH EHQHILFLDO RUWRVH Z KR DUH @NHO R Z RUN Z IW
OUHQXPEHWRI / * %74 SDWHQW $P RQWV \ HDUR@V DURXQG QRZ
GHVFUEHG WHIUVH XDOW DV / * %4 216 DQGDWRXQG R WHQDIHWY 1Q
& DP EUGJ HVKILH UHSRWAD J HQGHULGHQMY RWHUWDQ P D®I RUIHP D®I 6+ ( 8

7 KHUHIRUH MY KLITK® @NHO WDVWKRVH GHOYHUQ) P HQWOKHDOM VXSSRWMR \ RXQJ
SHRS®! Z [@QHHG P RUH VXEWBQWDOADIQQJ LQ WLV DUHD r

r
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$ WHFHQAEUHILQ 1WRP WH & HQWH IRUO HQWO+ HDON IGHQWLHV VIf TXDOMHV R
DWWMP GHVL) QHG |RUHTXD@AHV Rl RXWRP H DQG H| SHUHQFH IRUD@ 7 KHVH DUH r

e $QHQKDQFHG FRP P XQW VHRVRUUR®! 1Q P HQWOKHD®M VXSSRWV
e &R SUIRGXPIRQ DWHYHUY GIYHODQG LQ HYHY VHUYIEH
e &XAD® FRP SHWQADQG WDXP D LQIRUP HG DSSURDFKHV

e $ FRP P W HQNR P HH\D@OQHHGV
e $ ZKRO®IW\WMP DSSURDFK

o $FFRXQEELDN DQG WDQVSDUHQR

. LW UHIDUGV VR DA VWMP \R GHOYHUHTXMBE®! RXWRP HV IRU/ * %74 \ RXQJ SHRS®!

1O & DP EUGI HVKILH DQG 3 HMUERIRXIK WH IRERZ LQJ UHFRP P HQGDWRQY VHVRXWKRZ

WHVH TXDQAV FRX@ EH UHDOVHG LQ P RUH GHVBIO

:

e ( QVXUH D@KHDOK FDUH SLRIHVWIRQDAY DUH HTXLSSHG VR P DNH WHLU SLDFWEH
DQW RSSUHVWLYHT

TKH/* %74 FRP P XQW LV QRWKRP RJHQRXV DQG WDIQQ) |RUKHDOMFDUH
SIRIHWIRQD® ERW DV SDUARI WHIUFRUH SUIDPWARQHUMDIQQ) DQG RQURIQY
SURIHVWIRQDOGHYH®SP HQWQHHGY R LOFOGH DQ XQGHUABQGQ) Rl LOMWHPARRQDON
( [ SHUHQFHV Rl GLLIHUIHQAVH] XDORUHQEMRQV DQG J HQGHULGHQWAHY DUH QXDQFHG E\
DGGMRQDO DFVRY DQG RWHUIRWP V Rl RSSUHVWIRQ DWRFIDWG Z W WDFH  GLVDELDA/
QHXURGLYHWIW LOFRP H FIMY HQVKLS JHRJWSKIEDORFDMRQ DQG H[ SHUHQFHV R
WDXP D DP RQJWARWHLY/

,QARGXPRUY WDIQQJ RQ/ * %74  DZ DUHQHW RULQFO(VIRQ WDUHO JLYHV HORXJK VSDFH
R JR LOR GHSW DERXWIMHVH YDUDWRQV LQ H] SHUHQFH RUD@RZ  SUDPWARQHLY \R J DIQ
DQ XQGHUAMDQEQ) RI WRSLEV VXFK DV WH FRP S®f IW Rl IDP 1O IHOMRQVKISV IRU

[* %74 \RXW (P EHGAQ) WL FROMOAWRP LQWDOSIDFWARQHUMDIQIQ) RQZ DUGV

Z RX@ DARZ KHDOMFDUH SURIHWIRQDY R EUQ) DQWRSSUHVWLYH SUDPWEH LQR WHLU

Z RUN DQG X@P DW® GHOYHUP RUH HTXMWBE®! RXWRP HV |RUD@Y

B B B B B 8 8 8 8 8 0 B 4 4y
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e $GRSWD Z KR®I RU DQLVDMRQ DQG Z KRB V\ VWP DSSWRDFK WR / * %74  LQFOXVIRQ
Ir

7KH . W 7 DOWADQG SDUHWY KDYH |RXQG LOFUHDVHG VXFFHW 1Q WHIUZ RN Z W VFKRRYY
XVIQJ WH 5 DIQERZ ) @J $Z DUEY Z KR®I VFKRRODSSWRDFK \R / * %74  IQFOMRQ DQG
EH@HYH D VIP LOUZ KR®! RU DQYDWRQ DQG Z KRB VA VWP DSSURDFK FRX@ EH EHQHILFLDOR

» P HQEBOKHDAY VHWEHV : KIOWIQWRGXPRY / * %74  DZ DUHQHW WDIQQJ LV RIWMQ

IRFXVHG RQ WII I LQ SDWHQWIDFLQ) LRGNV DWHMQARQ R RU DQVDWRQ Z LGH W\ WHP V
VMKXPMUHV DQG SRAELHV DV Z H@DV VXSSRWNRUDGP LOMADWYH DQG P DQDJI HUDOWEI | LV
DOR QHHGHG LQ RUGHUWR DGGHW VWKFWIDOIRWP V Rl GIVFUP LODWRQ DQG EDUIHLY \R
DFFHW

'

e &RP P IWIRQ VBLARUHG VHYLFHV IRUWH / * %74 FRP P XQUWir

;W ERW LOQFUIHDMIQI P HQUBOKHD®Y QHHGV DQG DQ IQFUHDMIQU M H Rl \WH @FDQ * %7 4
SRSXOWMRQ WH FDVH IRUFRP P MRQQI VHWYIFHV VR SURYIGH VBERUHG VXSSRUALQ W1V DUHD

IV DOR JWRZ Q) / HDLWIQJ IURP VXFK VHWYIEHV LQ RWHUJHRJ WDSKLE DUHDV VKRX@ LQIRWP
VHW/LEH GHVLI Q DQG GHYH®SP HQWIRUH[ DP S®1 * <52 XQ/ * %74  VSHFLLE VHWIEHV
ZIWIQ&$0 +6 1Q/ LYHLBRRO ZZZ @QHSRREDP KV FRP VXSSRUM\ LR\ SDV 0 LQE XWV/ D
/* %74 VSHFULE P HQEOKHDON VHWYIEH 1Q %41J KVRQ DQG + RYH P IOGRXVWRU XN DQG

%4 MRCD 1QG DQG 0 LQG 1Q 6 RP HWHWIXQ 0 LQGIOH 7DV DQ HP RARQDODQG P HQWO
KHD@M VXSSRWKHGOH P LOGIOHWDQV RU XN
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e ' HQYHULOWA IDWG FDUH VR P HHWWH QHHGV RI W(H Z KR®1 SHU/RQIr

8 G\P DIMO® EHWMUFRP P XQEDWRQ DQG FRADERIDWRQ EHVE HHQ VHUYLEHV Z LOHQDE®! EHWHU
FDWH IRUSHRS®! LQ D Z IGH WDQIH Rl FILFXP WWBQFHV DV P DQ\ SHRS®! FROFXUHQW®
H[ SHUHQFH ERW P HQEBCDQG SK\ IEDOKHDOM. QHHGV + RZ HYHU WHUH DUH SDUAEX@U
» EHQHIIW VR D P RUH LOWA] UDWG DSSURDFK VR FDUH |RUMDQV SHRS®! Z KR DUH VHHNIQJ
JHQGHUDIILLP 1QJ KHDGMFDUH I

0 DQ. WDQV \ RXQJ SHRS®1 LQ WLV IHVHDUFK UHSRUMG H[ SHUHQFIQ) D FRQIQEWERW
SHUFHLYHG DQG DFWDO EHVE HHQ WI LQJ VR DFFHW P HQUBOKHD®M VHUYLEHV DQG J HQGHU
DIILP 1QJ KHDOMFDUH [HHAQ) WH QHHG R FKRRVH EHVE HHQ WHVH RUSURUMYH RQH
DVSHFW( P HULQJ JRRG SWDFWFH DQG GIDWIQ) VKRX@ EH GUDZ Q ILRP \WWH * HQGHU
,GHOWV & @QIF SIRWSURMIFW 1Q/ RQGRQ 0 DQFKHWMUDQG / LYHUSRRO DQG FDQ EH

IP S®P HQMG BFD® DV WH QHZ ( DWRI ( QI@QG* ,& VDW@M FOQIF IV HWBEQ/KHG Z LW
& DP EUGIHVKILH DQG 3 HMUERIRXJIK 1 + 6 ) RXQGDWRQ 7 UXWWIY
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, DP IQFUIHGIE® KXP EGIG E\ DQGJWDWIXORWH/ * %74 \ RXQJ SHRS®I Z KR \VRRN
SDUAIQ WLV SIRMFW 1LRP LQMUYLHZ HHV VR RXUMMHUQJ JURXS DQG HVSHFID® WRVH
Z KR WKWMG XV \R VXSSRUMKHP 1Q QDYLI DWQI P HQUBOKHD® VHUYLEHV

ALY FOIDUWDWIMHUH DUH VLI QULFDQAFKD@IQI HV SUHYHQWY / * %74  \ RXQJ SHRSO!
IURP DFFHVMQJ WH FDUH DQG VXSSRUNKMDWKH\ GHVHUYH DQG, DBRQI Z W 7KH . WM
7U0WP RWH ZIGH® DP FRP P MMG \R DGGIHWIQI WHVH $ QG MIV RQD 1Q FRADERUDWRQ

» ZIW/* %74 \RXQ) SHRS®I SURIHVWIRQDY SWRYIGIQ) VHWIEHV FRP P DMVIRQHWY DQG
SROAFIDQV \WDWZ H Z L@DFKIHYH WLV

, EH@HYH WLV SIRMIPAKDV KL K@ KWG WUHH NH\ DUHDV Z KHUH Z H DWZ KH . W 7 DWW

P XVWIP P HGDW® EHJLQ IXUNHUZ RN

e $P SQ\ LQJ WH FD@ RULQFIHDVHG IXQGLQJ DQG WHVRXUFHV | RUP HQVBOK HDOM
VHUYLFHV HVSHFID® \WRVH \BL) HWG DWDGRBVFHOW DQG \ RXQJ DEXAV 7KH
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